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. I AR 12 Our Awards

2022.12.26 2022.11.16

— RR BEEEAT (SSP) BT A/ EE, REEF % 2022TCSA :.,.%M;ﬁ% "KWL
%1FH E{J ﬁ:& ARBF TtwAA, BRZ TIEE, MIEMES - R R 4 -

Received Credit rating “A-" and “twAA” by Standard Received 2022 Taiwan Corporate Sustainability Awards
O ur Awa rds & Poor and Taiwan Ratings, respectively. “bronze awards for financial and insurance industry in
Sustainability Report.

2022.12.09 2022.09.28

BeEgmER 111 5E E EHERREG = HE B2EERB 111 FELATFSGERAIFFREERE -
r %_% 1° . 1 . » . .
Received “Outstanding Performance™ in the evaluation
Ranked Firstin the “Residential Earthquake Insurance of Principle for Financial Service Industries to Treat Clients
Excell A ” Fi ial i ittee. 3 3 3 i 3
Z xcellence Award” by Financial Supervisory Committee Fairly by Financial Supervisory Committee.

2022.11.28 2022.03.01 —

y e 2022 5—111% GETtk TRERBREE ERARBMIEE+— T% SEERE THREREW
'RESEBERKIE, - ERATRESFE,

Received “Best Service Quality Award” and “Best Received “The Most Desired Insurance Company

Professional Team Award” by Excellence magazine. Excellence Award” in the 11th Insurance Lung Feng

Award by Risk Management Insurance Magazine.
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EEEERME Message from the Group Chairman

EMEESEREARESHLOES ELREE
BERE R TRELMEL THEEE BTE
R RS L AR LR RAMIE
BHEEELESE HPRBIR EHIBAT BT
BY3E11,000 A0

EEENRBRAFEBRSMEXNZRL EEEER
RIEANENRBAR R RELEE . HTERE
M BAEE BRI R B R B A K EERIFRY
RARER RERREBEF R FIS R RH ARRER
WX RERRICAIES -

BH2020F B A (COVID-19) BIEBEES » I
B EIPEERREIEEE KRESRBESER K
EEREEBRIFLBREER BERIINSEE
MEXEAGERERASIEE ERREEELEEA
AR LURA S EEE

EEEE IR AZRitE, 2ES REBBE
A EARIEE  E8 TMEEARMTEREF
REFEERE RMEEAZEEDRREXHE
TE,  BMESER LB ERRRALRIEE
HEBMME REENHEEFT Y 2HFIER
SHERENFREFTELEFHETY  WETEI

EERAYE

Message from the Group Chairman

RIBBEHBNER At EHFREANRES -

EERRCLBIFERS TALHE B MRREL M
rEESHNEEEE HABNMILATRIE 1B
FSEBENRE TRE WINIHENETENEE
RAZFRESRE XBERERE - ERREIZHEHE
M BEEKECLERRENEERMB - BERK
EETHEEECEKERREUREMEIFNRER
ERRE{Z-

Over the years, Navigator Group has broadened
its presence in financial, real estate, electronics,
automobile, hospitality industries with four
publicly-listed companies, and sponsored two
non-profit philanthropic foundations. The group
business expands across the Taiwan Strait,
employs over 11,000 employees.

Taiwan Fire and Marine Insurance Company
(TEMI) forms the core of the group's financial
business, and is the oldest non-life insurance
company in Taiwan. TFMI has long adhered to
principles of sustainability and customer
orientation, with adequate capital and excellent

solvency level, business operation constantly
generating good returns. Thanks to the support of
the company's shareholders and the efforts of all
colleagues.

Since the outbreak of COVID-19 pandemic in
2020, countries around the world have gradually
lifted restrictions, economy is in the rising trend.
The group's business entities continue to harbor a
positive and optimistic outlook, strengthen
professional leverage and cultivating talents in
each business fields, and implement corporate
governance to enhance corporate value.

Through Navigator Holdings Charity Foundation
and TFMI Foundation, the Group actively
participate in social charities such as caring for
vulnerable groups, improving the medical
environment for hospitals, supporting arts and
sports, participating in teen anti-drug promotions,
and providing grants for outstanding
underprivileged students. We seek to effectively
integrate all possible resources to give back to
society.

o‘fi &) "% :?F‘/E‘( rony Chanmmn

‘i ‘% Werl Yy Lee

The Group will continue to act with corporate
conscience to Leading and Navigating towards the
Future, implement corporate sustainability.
Internally, we focus on our corporate governance,
enhance our operational performance, and care
for employees. Externally, we emphasis on
customer relationship management to increase
customer service quality. As the founder and
chairman of Navigator Group, | believe that the
trust and support from our shareholders,
customers, and employees are indispensable
cornerstones of our development. The Group will
continue to implement corporate sustainability to
thank the longstanding support of our
shareholders, customers and employees.

maEmien 2022 pxEn (4
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FERAYE

Message from the Chairman

2022 EE=RZEHE LB A (COVID-19) & 15k
E AFMELEHS  HENKEIBHEHIA
- EREEBNRIEBEERE @ REBRERH SRS
I ANRBIRERBRER  BEZTEES -
BORARKRREREERN  BEEENE RS
RZ B BREZRHE - #ISEEER -

2022 FANTEALEI6.22E T - BELEEL
52.39% RERBIFAX93.39% ' TERERERP
ZHES » BEREBREAREEXREZ 1081.89% @ 25 H!
FEESHTE  c EEERVREBESIE  AEEZEFREW
ABET73.661ETT ; ENEENEBREET » BIRER
BONT%  FEANETHEXRFEEOFEHMERE— -
EABRAEAE AARBEESEZEZTRHAT
S&P)IRF TA-/ BB, RPEFHIFZFLARASET
TtwAA |, BE T185F ) ERTSE  me8a8hn
REELATFFETIREE P AEREHERA
25% » EEE 2022 FEBESMIEE > UAESH
M55 2022 R RGBT "THRERBERERE R TR
TEEBKRIE, Ko

EHE2RESE  AARBHME ST EUEIHENRER
SBEERIESEAETRESEEERRE » 2022
FTHERETEHRAMARTIEHRRMEBE "E—
FZd e BIMEE TEEEMRBHEDSE
HFEHRNKREBZZREBEZAN  AEMHLEERR
B IHERREBRYE FLERERSES i
BEXESWBMBEET T FRIE  kFRERRETF
HREREREAT - AARAPFER—CZNEE

ERHE  EERBIREEIHENEEETE -

EEEYRBERZRME 70 £ BERK » AAFH
MEEEE " REEE BT ERER BT LKR
RASMBUMRCER  #5 A RMELRIEE
mamiE RHBEMAZFE KRR @ IESEER
W HEERRER RS Tigt » ECSBUSHETTRIAE
B BREREIEMBECHERESHRE  BEARKRER
ALRFZRE - WERESEAEF - TERIIRHEE
R XPFBMMRRENRERS BT EEE
BLRAKEEENBELREE -

The world gradually emerged from the shadow of the
COVID-19 pandemic in 2022, and life returned to
normal. Social and economic activities also began to
recover. However, Taiwan's economy grew steadily,
domestic property insurance market maintained in a
period of intense competition. TFMI continued to use
its advantages in sales channels and innovative ideas
on products integration to improve underwriting
quality and operating performance. At the same time,
with a rigorous risk management policy and
appropriate reinsurance arrangements, the Company
maintained its stable profitability.

In 2022, the Company's capital was NT$3.622 billion,
with a debt asset ratio of 52.39%, combined ratio of
93.39%, ranking among the best. Furthermore, our
risk-based capital of 1081.89% far exceeded

regulatory requirements. The Company's gross
written premium grew 9.17% which exclude pandemic
insurance, reaching NT$ 7.366 billion. Additionally, we
continuously hold the top spot in market share for
residential fire insurance for nine consecutive years.
In terms of corporate governance, the company
continued to receive the “A-/Stable” rating and “twAA”
rating with “Stable” outlook from Standard & Poor's
(S&P) and Taiwan Ratings, respectively. In the
insurance industry's fair treatment of customers
evaluation mechanism organized by the Financial
Supervisory Commission (FSC), ranked in the top 25%
of property insurers and were selected as an
outstanding financial institution. The Company also
received the "Best Service Quality Award" and "Best
Professional Team Award" by Excellence magazine.

In terms of corporate social responsibility, e company
actively works with the authorities in launching
policy-based insurance products including
"Micro-insurance” and “Residential Basic
Earthquakes Insurance” to help take care of
disadvantaged groups and to help improve the
coverage of residential insurance demands. The
effect of these programs was significant and the
company was once again awarded “1st Place” in the
Residential Earthquake Insurance Excellence Awards
conferred by the authorities. In addition, through TFMI
Foundation, the Company actively participates in

% $‘ »& Gﬁﬂirmmz

? ﬁi’ Steve Lee

social charity events such as caring for vulnerable
groups and elderly living alone, improving the medical
environment, supporting special education for
children with learning disabilities, promoting teen
anti-drug activities, promoting arts and sports, and
cultivating sport talents in teen baseball, women’s
softball and volleyball. The Company hopes to
generate a ripple effect through its own efforts to
spread love and care to every corner of society.

Having operated in Taiwan for more than 70 years,
TFEMI continues to uphold its stable operation and
customer-orientation business strategy; focusing on
financial digital technology; optimizing various
business processes through Al technology to provide
service that meet consumer needs; improving
operational performance; as well as protecting
shareholders rights and enhancing employment
benefits. TFMI strives to follow the laws and
regulations put forth by the authorities, improve
corporate governance and the principle for financial
service industries to treat clients fairly. The company
continues to cares for disadvantaged groups, support
academic research, artistic and cultural events, and
sporting activities through the TFMI Foundation,
moving towards an excellent sustainable corporate.

EaEmEn 2022 cxEn (6)
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AARRBNFEBRAANEAMEZE RS 7435
FAML EEEMRBRATNEMRE, BREERSE
TRRBELZHMEI RFHEREMORREE
% WH1948 FE3F12RIEX I AR AEEEL &
EAZ EMRIG AT -

I EIRRZBER S RIENTFREEERR
BEE70GFEHNEL  RieWRIERES0IE £
ERRBIFEEERE  REBEEHEREZE S I
522006 F8FE LB T EEEYRBRHBRA
Al LB ) ASBRIFE BN -

AARZEARYGRASZERIT SELHERTF
—iR1T - ALIRIT - ERRIT SEMEAR - SEH
RERFEENITEERLM10,0001F T HE57FE
EEELEELE SEFNCERITRAEHEAN
AIFERBNMKRE  A—BEEEEM1997F9H30
Hithg b WAL S BB B R AR 1998 F1H22HER
B RE S0MRFALRBIIEXNBUARENE -
2010 FORHIR RERRILE » RITHR  EABHES A
¥E#E3,622,004F It °

EERCEHERERNKEERET AARREY
BEME RN EAKEH BIFHIRERBN GRS
BIZELZHE(S&P) TA-/IBE | RAEETT "twAA, BE

M2,  AABREMBRATARE VAL BEESE KB
BE IRERESNEBRAZIELS

R ZEEDRBGBERFRBRICEHEKGERE
R HAB DML AR ARE ETRERIE
FHSEREN WIMNEERETFRGRER  BAZTFRE
mE o tbdh B E R BIEAZSEEMRRXXHE
T8 THRMIRBBERN HBFTLOEREARSEE
REKERRAFBMMEHEETIEE LD
FKERE-

TFMI was established in the early stages by taking
over various insurance companies established by
the Japanese in Taiwan, with the formation of The
"Taiwan Fire & Marine Insurance Company
Provisional Office" in June 1946. In addition to
taking over the insurance business and the assets,
new insurance businesses were also developed.
The Company was officially established on March
12, 1948 and it is now Taiwan's oldest nonlife
insurance company.

At its founding stage, the Company only offered a
few insurance products as the demand for
insurance was limited. However, after over 70
years of operations, the Company has expanded
its product offerings to 80 items and has set up 40
plus branches nationwide, thereby establishing its
service network all over the country. Also, with the
Shanghai Representative Office established in

August 2006, TFMI expanded its services territory.

At its formation, the Bank of Taiwan, Land Bank of
Taiwan, First Commercial Bank, Chang Hwa
Commercial Bank, Hua Nan Commercial Bank,
Taiwan Navigation Co., Ltd., Taiwan Railways
Administration and other entities provided the
Company’ s initial capital of 10 million Old Taiwan
dollars. During the following 57 years, investments
also came from the Taiwan Cooperative Bank,
Taiwan Business Bank, and Taiwan Chung Hsing
Paper Corporation and the Company became a
provincial business entity. The Company's stocks
were listed on Taiwan Stock Exchange on
September 30, 1997 and the Company was
reorganized into a privatized business on January
22, 1998 to comply with government policies. The
Company became a private enterprise after over
50 years of public operations. The Company
Issued new stocks by capital surplus in September
2010. Its capital is now NT$3,622,004,000.

Under the guidance of its "stable and
customer-oriented operations" policy, the
Company has been able to maintain strong capital
levels and good underwriting performance. The
Company has also been awarded "A-" rating by
Standard & Poors (S&P) and "twAA" rating with
"Stable" outlook by Taiwan Ratings. The Company
pays serious attention to corporate governance,
legal compliance and  corporate  social

responsibility, as well as protects the interests of
all stakeholders.

In the future, TEMI will continue to hold true to our
strategic policies of prudent management and
sustainable development. Internally, we will
strengthen our corporate governance, strive to
care for employees, and enhance our management
performance. Externally, we will emphasize
customer relations management to improve the
quality of service for our customers. Moreover,
through TFMI Foundation, we will continuously
care for disadvantaged groups, promote green
energy and environmental friendliness, and
support academic research and physical fithess
activities.

maEmien 2022 o %% (8)
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AATI2022F BEEEINAH=H(TF)6,056,243
Fr0 &E¥RA3,855,3351F 0 & E 1,350,241
F0 FR1SMER178,4621F o ' IR mifliit /850,423
F0 AESEF A671,96 11T 7T MATBRABREBEA
2.3570  MEBEAZRL R ERE1.867T © 7 LE B AL R
RS IFHE2ERCAIS -

2022 FHBETHIS R BEREINA220,316,4861F 7T A
FHE6.60% - AARHNIRAZPRIESE » 3548
REIERRIERG ENERNIESF EHBRER
BFlEHEFZTItER BRAEGS 2 EEHERE
WA B7,366,2181F 70 ' iR ZE BB 15.33% ; HHEFREA
B 8% AMERAEI17% HAPFEAMHSR
HreisiE RE—  IZHELTH (SAP)RAPFEETIFE
HPAAT TA-IEE, R twAA RE "8, WEA
FE-UHEEANEA T EREHEE EENIELER
HBERE,  FHEEHEESREARE-

FEEEME BT E  ANAREWE S BATHBEER
MR 2022 F BERE T EHUEAR T E MR R
S TE—F, URSEFRMORBELTRE
TR EIR A EREBERAT25%  BER2022FF
BEETAMEE FNEAALARIZXHAEESEE
BB IR MAONEIREE  RA REREEREEA &
BEREE XHEREEBRYE FLERERSE
B EXREEBEEEEH-

RE2023F - BEHF5IBREREREHE  BRAR
EEEBRBFEZEEE ERERXFEREST T

ZHEHESMRIBER  EREBEXRERE -
WFEZfEEFIEREZENE  BIRKE R RE
HERBER SEMNHEREBER T EHEE
TREFE BT REEMFIRETFNREE LA
RAMENRAEERBKBEER  maBERERS
BRIt EREmBRERRF BMREED

o ©

RARFRE "REEE BFER, AEEERERD
EXBRE ZEAFEZ 2RAERE LR
BB TRE WRABRIREE®RLARAE AT
BRASER EREREFEH HERRREER X
MEGER BEBUMF BRESTERLBIEE
SRR METMEEFE WIKERFEN B RS
mE HMEZFERRAEETFER RE@MAIED
ALEERRINSTREUTERERN - KRR EEF
{ZABHG RO 15 1 LB B 2R 35 2R [B] 88 5 (U AR BR A9 7 #5 62

In 2022, the Company’ s total operating revenue was
NT$6.0 billion, operating cost NT$3.9 billion, operating
expense NT$1.3 billion, with income tax expense of
NT$178 million, we have reached net profit for the year
of NT$850 million before tax and NT$672 million after
tax; EPS before tax of NT$2.35 and EPS after tax of
NT$1.86. | would like to thank the shareholders for your
long-standing support and the entire staff for their hard
work.

In 2022, TFMI proactively improve the customer service
level, via improving our management and servicing

systems and acquired six (6) patents for our system
upgrades. We utilized our channel strength and
continuously integrate diversified products to expand
into niche markets. With that in mind, we are the first to
develop rental property compensation insurance. As a
result, the direct premium written of TFMI was NT$7.4
billion for the year. Although a yoy decrease of 15.33%,
this is mainly due to discontinuation of the Covid related
insurance products, after taken out the effect of those
product lines, the yoy growth rate for direct premium and
retained section are 9.17%. TFMI continue to rank No. 1
in the residential fire insurance business line for the
whole year. S&P and Taiwan Ratings continued to
award us with the credit ratings, “A-/Stable” and
“twAA,” respectively, both outlook Stable.

In terms of corporate social responsibility, we cooperate
with the authorities to promote policy-based insurance.
In 2022, TFMI once again been awarded “1st Place”
in the Residential Earthquake Insurance Excellence
Awards conferred by the authorities. We have been
rated as outstanding financial institution for our
performance ranked first 25% companies in the nonlife
insurance industry in the fair dealing evaluation scheme
organized by the FSC. With the resources provided by
TFMI Foundation, we are committed to care for the
disadvantaged and the solitary seniors, improve the
medical environment, promote special-needs education
for children with disabilities, advocating campus
anti-drug campaign for youths, arts and culture, and
grassroots sports activities.

For 2023, as the Russia-Ukraine War continuing to
affect food and energy supplies, the global climate

4848 39 Dresident

Eiﬂg 5/;.% Dotiw Clien

change and the international epidemic also posed
adverse impact to the world; the inflation remains high,
financial conditions in most regions tightened and the
global economy affected. Whereas in Taiwan, following
the complete easing of epidemic control measures and
the recovery of international tourism, private
consumption has continued to expand, thus helping the
promotion of related insurance lines. The authorities
continue to promote digital finance and insurance
technology, and electronic policy format to reduce
operating costs with emphasis on environmental
continuity; and most importantly, insurance market rate
and market discipline monitoring will prevent unhealthy
business competition for our industry’ s stabilization.

With prudent operating and customer-oriented business
philosophy, TFMI conducts business with sustainable
development goals in mind, offer fair and friendly
services to the clients, care for the public interests and
our staff members. We continue to practice corporate
governance, risk managing and full compliance to the
laws and regulations. On the insurance front, we
continue to expand quality business, deepen strategic
alliance channels, optimize digital portals, develop
diversified products, and improve customer service
quality; on the investment side, we strive to revitalize
assets and adopt diversified investments to enrich
profits. All level of staff works to achieve outstanding
performance.

.......................................................................................................................................................................................................................................................................... EREmEh 2022 oxa® (10
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06.16

03.12

09.30

01.22

06.28

07.01

12.22

08.23

05.09

06.13

01.01

03.26

04.20

04.30

06.08

Taiwan Fire & Marine Insurance 2022 ANNUAL REPORT

04.20 :

PRI T EEEMRBAREME  RUNEITHEHE %R F—EESRARREERL BEXARAER

& 1,000 BT ©
Taiwan Fire and Marine preparatory office founded.

TEEEYREROBERAR ) EXKY  REH7 XEESMEREREBRETE A AR EREMRE -

The first Taiwanese non-life insurance company - Taiwan Fire and Marine Insurance Co., Ltd. founded.

SEERIREAE (i) @& MAREBABEEE -

Building of new company headquarters completed.

DR b BEAREEAMER (TR) 9.5 -

IPO with Capital increased to NT$ 950 million.

D ERFIRE » EARETEME 128w °
Privatized with Capital increased to NT$1.2 billion.

BRREEEAENEREAETRRESR » UBEALHLNE 20.6 F -

Mr. Wen-Yung Lee elected as Chairman; capital increased to NT$ 2.06 billion.

P EHTREHNIEE  RRALXBLUEAE » TETKIKE » LEEISEEEEES -
New CIS launched.

ERECHFIFARBPBALLTTE » H TtwA+ IBAE TtwAA- o
Credit rating upgraded from “twA+" to “twAA- “by Taiwan Ratings.

BERITFAR TEEEEBEAR BN 1280 BEWELES B AREERESS -
TFMI Asset Management Co., Ltd. established.

F FERBEEEEZ S SR TEEEMRRRMDBERAR LIBNERE
TFMI secured CIRC' s approval to set up a representative office in Shanghai.

F ERRFLEEEERR -

Mr. Steve Lee elected as Chairman.

C RREBFRBEK - A BERENEE - BASEMEEREAERREATFRFEEM -
Organization structure adjusted from product-oriented to client-oriented.

TEEEYHREEAAGERE ) FEITHReRMEEEEZESRGERENHE  ZREFERER @ 1Bt
BB ERREAANSRIRRE
Taiwan Fire & Marine Insurance Micro Personal Injuries Insurance approved for sale by the Insurance Bureau,
Financial Supervisory Commission. The Company provided basic bodily insurance protection to the
economically disadvantaged groups to support the good intention of government policy.

ORE TR EARATIE o
Mr. Charles Sung appointed as president.

EERARRANESETEMERREREEE EERAREKZER GERMMEEE ) UBAEHEIRH
TR EREEHE -

The Board of Directors adopted resolution for setting up a Risk Management Office under the Board to be in
charge of the Company’ s risk supervision, measurement and evaluation operation and be responsible for
promotion and execution of the corporate risk management system.

(IREREERG 2009 FEREIEERFITMRE  BRITEEE 4698 HERBIWEAES 36.38 87T
The general shareholders’ meeting approved issuance of new shares in association with capitalization of 2009
earnings; total issuance amounted to NT$469 million and the paid-in capital after capitalization reached
NT$3.638 billion.

4

09.24

06.10 :

12.01

07.03 :

06.06

06.20 :

04.08 :

09.22 :

10.17 :

04.08 :

07.20 :

11.15:

12.21

03.01

04.14 :

05.27 :

BEEEREREIEALAR "EREEZS AL NESERERAREERETE -

The Board of Directors passed the Organization Rules for Risk Management Committee and approved the
set-up of a Risk Management Committee under the Board.
EREAFTEEETEER ©

Mr. Steve Lee re-elected as Chairman.

CRRBRI THERMES S BREARRE -

Remuneration Committee established to ensure company remuneration policy to be in line with corporate
governance.

BIRELEAR (S&P) AAARNARFNE » B "BBB+, #AE "A-¢

Credit rating upgraded from “BBB+" to “A- “by Standard & Poor.

P ARRBRI TBEREE -

Audit Committee was established.

AATHEMGEHIE T EHUIBETE ) REFM TA+ ) ZHRE 0 BIRMER— -

Rated “Grade A++" for Information Disclosure & Transparency in 2014 by Securities & Futures Institute (SFI).

FE—EARREFEER » AARHER EHARET 20% ©

Ranked within the top 20% of all listed companies for the 1st Corporate Governance Evaluation of Listed
Companies.

AARLIL "HEIEAEEEDREXHE LS -

“Taiwan Fire & Marine Foundation” founded.

HESHMEEEEZE SRR "HERRBREEERE, R "IEHERREME, F-% -

Ranked No.1 for Financial Supervisory Commission “Micro-insurance Competition Merit Award” and

“Residential Earthquake Insurance Excellence Award” .

FE_EARREFEER  AARHR EHARET 20% ©

Ranked within the top 20% of all listed companies for the 2nd Corporate Governance Evaluation of Listed

Companies.

AARESEMAE G "=EAT)AIE 100 158, A ©

Included in “TWSE Corporate Governance 100 Index” .

BB 2016 FRIEKELLEE o

Received Excellence magazine “Best Sustainable Development Award” .

D REEWAT) (S&P) BT TA/TRE S PEEFIARRT TtwAA ) RE TIBE, BERETF -

Received Credit rating “A-" and “twAA"” by Standard & Poor and Taiwan Ratings, respectively.

: BSI 788 1SO 27001 BHLZEEIE R (Information Security Management System, ISMS) :5& » 58t &

BE o

BSlissued the ISO 27001 Information Security Management System (ISMS) certification to enhance IT security.
FZEARRETERER - AARBER EHARR 20% °

Ranked within the top 20% of all listed companies for the 3rd Corporate Governance Evaluation of Listed
Companies.

BBRIHIKBLTFER  UWBEA "SEMR, BK-

Sponsored the women's softball team of the University of Taipei.

.......................................................................................................................................................................................................................................................................... =EEyEn 202202 5R (12
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08.25

12.30

08.29
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08.30 :

10.16 :

12.20 :

04.30 :

09.18 :

10.25:

12.24 .

04.30 :

06.25 :

09.18 :

10.17 :

12.16:

04.30 :

FARAEE B TMRNSHENECEENEHE "RE LR, HERRE -

Underwrote related insurance policies for Taiwan's first self-developed high-resolution optical remote sensing
satellite "FORMOSAT-5".

EBETREEERRENEY TEEERGHES MR, REE -

Received Silver Awards in the 7th Taiwan Insurance Excellence Award in residential earthquake insurance
business promotion excellence categories.

BHEMREZE L EIE -

Received the Sports Corporate Certification Award of the Sports Administration of the Ministry of Education.
TALFAT (SSP) BT TA/IEE ) PEEFATRT TwAA, B TEE WERTE

Received Credit rating “A-" and “twAA” by Standard & Poor and Taiwan Ratings, respectively.

TBIAEE MM 70, EHEFEERRFHRES -

Organized the year-end party for TFMI's 70th anniversary.

FEIEARAEERER » AARBER EHARA 20% ©

Ranked within the top 20% of all listed companies for the 4th Corporate Governance Evaluation of Listed
Companies.

BITEGREXZEERE "RERMSHEEME, -

Received the "Excellence Award for Agricultural Insurance Contribution" from Agricultural Council of the
Executive Yuan.

BAHBEREEE 107 FEEEDRFVZEF MR -

Certified by Taiwan i Sports in an on-site visit by the Sports Administration of the Ministry of Education in 2018.
SHELWMAT (S&P) BT A/ IBE ,~ PEEFTARET "twAA, RE "IRE, BERFTF -

Received Credit rating “A-" and “twAA” by Standard & Poor and Taiwan Ratings, respectively.
FhfEARRETEMER - AARBER EH AT 20% °

Ranked within the top 20% of all listed companies for the 5th Corporate Governance Evaluation of Listed
Companies.

ARAEBRRHEE "REtR, HERRE -

Underwrote related insurance policies of Taiwan’ s meteorological satellite “FORMOSAT-7" .

REFR\EEERREUELZ TENRRRERESHE SERK TEERRERAHRESHE REE -

Received “Excellent Award for the Promotion of Residential Earthquake Insurance” and the “Excellence Award
for the Promotion of Emerging Risk Protection” in the 8th Taiwan Insurance Excellence Award.

SRS 2019 KRR " RERBRELE

Received “Best Service Quality award” by Excellence magazine.

B EHEREREE - L " hESEERBERR ) 2B+ AIE0 EHEREE -

Cooperate with Taoyuan City Government in the name of “Taoyuan Taiwan Fire &Marine Insurance Volleyball
Team” to participate in the 15th Top Volleyball League.

BELZEAR (S&P) 12T "A/18TE 1~ REGTATRERT "twAA, RE "RBE, WERFF -

Received Credit rating “A-" and “twAA” by Standard & Poor and Taiwan Ratings, respectively.
FERELARREHEAER - AARHER LHARR 20% °

Ranked within the top 20% of all listed companies for the 6th Corporate Governance Evaluation of Listed

Companies.
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¥ = MRS 2020 RAERIGETLL T RERBRER,
Received “ Best Service Quality award” by Excellence magazine.

P BHEREEEEREEDE -

Certified by Taiwan i Sports in an on-site visit by the Sports Administration of the Ministry of Education.
BL2EERE 100 FETEHRRBEME "F—%, BHREEERBERLLEERE "F=x%. M
BRgeE (BN EEE, M TOKERIRE

Ranked First in “ Residential Earthquake Insurance Excellence Award” , third in “ Compulsory Automobile
Liability Insurance Differentiated Management Competition” , “ Outstanding performance and Sustainable
care” in “Micro-insurance Competition Merit Award” by Financial Supervisory Committee.

& T EEEYEEERRIEERRE -

Develop “TFMI Notifiable Infectious Disease Prevention Expense Insurance” .

SAEBAR (S&P) 2T TA/1RTE 1~ PEEFLAFET "twAA ) RE "18%E , BERTE -

Received Credit rating “A-" and “twAA " by Standard & Poor and Taiwan Ratings, respectively.

| FREB SR ST IRIEABACIE -

Mr. John Chen appointed as president.

FLEARAREERER » AARBER EHARA 20% ©

Ranked within the top 20% of all listed companies for the 7th Corporate Governance Evaluation of Listed
Companies.

= MRS 2021 RERBETL TRERBAER, -

Received “Best Service Quality award” by Excellence magazine.

CESEERE 110 FECEHRARESER "E—% ;) RREMENERBEAXBBEER "E28

WEMRIGHE T EBEER, R " BOMEHRIIRE -

Ranked First in the “Residential Earthquake Insurance Excellence Award” , Second in the “COVID related
Insurance Business Performance” and outstanding performance award and sustainable care award in the
“Micro-insurance Competition” by Financial Supervisory Committee.

SALE/AR (S&P) 12T TA/1BE 1~ PEEFARRET "twAA, RE "18%E , ERTE -

Received Credit rating “A-" and “twAA” by Standard & Poor and Taiwan Ratings, respectively.

EL2EEWE 11 FEATSERBIFIARES -

Received “Outstanding Performance” in the evaluation of Principle for Financial Service Industries to Treat
Clients Fairly by Financial Supervisory Committee.

& 2022TCSA Rk & " KBRS SRR ERE

Received 2022 Taiwan Corporate Sustainability Awards “bronze awards for financial and insurance industry in
Sustainability Report.

SRS 2022 RIEERIGFTL "TRERBLER T RESEEKRE, -

Received “Best Service Quality Award” and “Best Professional Team Award” by Excellence magazine.
B2EGREE 111 FEFTEHERESMIE "E—%,-

Ranked First in the “Residential Earthquake Insurance Excellence Award” by Financial Supervisory Committee.
SHLWMATR (S&P) BT TA/BE J» FEEFTARKRT "twAA, RE "85, BERTF -

Received Credit rating “A-" and “twAA”" by Standard & Poor and Taiwan Ratings, respectively.
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. MBEEE Financial Highlights

\MBEE

Financial Highlights

BEIEHEREITA s $iEsFT (Unit: NTS 000) S HE%E AT : FIEAEATIT (Unit 1 NT$' 000)
D/W Premiums Stockholders’ Equity
8,699,901
9,000,000 f-""""""""" T T oo o TS oS oo oo oo s ooooooooooooo 11,000,000 f----"-"--"------------------ 16,_1_871,_2_9_1 ————————
o " /. @ 9,945,718
RERBWA EEIA 6,000.000 |-~ mnem e S 7,366,218 10,000,000 |- ossosss (@ (\
Direct Insurance Premium Revenues Operating Revenues <. 9‘?’874 /. ‘
6,226,661 6,512,206 sato0s7 (@
7,000,000 76,707073}7471777? ”””” f ”””””””””” 9,000,000 ”; ”””””””””””””””””
o 4 ® 4 4
6,000,000 |-~ "S- ool oo 8,000,000 |-==f-mmmmmo cmmmmem oo oo -
7,366,218 = 4 6,056,243
5,000,000 7,000,000
2018 2019 2020 2021 2022 2018 2019 2020 2021 2022
BEmELy B : $FEMHTIT (Unit : NT$' 000) %N B FEMTIT (Unit : NT$ 000)
BEMEELR AT Assets Capital
Debt Ratio Profit Before Income Tax wsot10
21,000,000 fmmmmm e m e 2‘({_@3‘12‘_5‘75"6" /000000 173692 004 3,622,004 3,622,004 3,622,004 3,622,004
® ® @ ® @
soom0000 | oseoese (@ e | @ @ @ @ @

52.39 850,423 ®

18,886,915

19,000,000 f----------- 7 ************************** 3,000,000 [~~"7 "TTTTTTT TTTTToTn Toooooo moooooo oo
17,978,481 .
18,000,000 {' ———————————————————————————————— 2,500,000 [--- c-memoo mmmme oo oo oo
17,000,000 2,000,000
2018 2019 2020 2021 2022 2018 2019 2020 2021 2022
BAU : $IEMTT (Unit : NT$ 000) AL % (Unit @ %)

P sz 5 e BEL R

E%ERET%EHSUK 7,366,218 8,699,901 6,512,206 6,226,661 6,003,141 E&gg%ﬁ%ﬂf{k%i})ﬁ (15.33) 33.59 4.59 3.72 1.85

D/W Premiums Change in D/W Premiums

n i) W Eh =

le&. 3,622,004 3,622,004 3,622,004 3,622,004 3,622,004 HE ﬁg*&ﬁﬁ_ . (22.79) 44.20 5.44 6.29 2.92

Capital Change in Retained Premiums

% pe) EOSEHAIE 4 R

ki 20,891,190 20,642,975 19,580,636 18,886,915 17,978,481 H&m Jﬁﬂ% 56.35 64.00 52.64 51.63 51.83

Assets Net Loss Ratio

LS HR%R BEFER

Seeldolders’ By 9,945,718 10,181,291 9,580,533 9,087,874 8,419,057 Net Combined Ratio 93.39 98.29 91.43 90.51 91.73
BRSH & 173 K

A A2 671,961 373,208 687,595 703,129 560,299 R . 6.68 3.78 7.37 8.03 6.62

Net Income Return on Equity

R %S (TT) LR

Eeominge Fer Gl 1.86 1.03 1.90 1.94 1.55 Net Profit Ratio 11.10 4.97 12.74 13.52 11.34

@ Taiwan Fire & Marine INsurance 2022 ANINU AL REP O R T tttuttnttntittiitittttit ittt tatetteneateaaeneaseaseneeneaseneesenseneenensenseneesensenensensesensensesensensenensensenensensesensensesensensenensensenensensenennenseneenensenensensenensensesensensenennensesensenseneesenaeneenenseseenesseneenesseneesesseneennn EEEMRM 20220 ¥ F R @



. ey Underwriting Reports

\ < —_ oo
%%&*ﬂisﬁ (2) AT RHIBE RS ERBUIA
” / Comparison with Market in Direct Written Premiums in 2020 ~ 2021 ~ 2022 BN 1 ITEHTIT(Unit : NT$ 000)

Underwriting Reports

fEFEClass — — — = - -
=E % =E i =E %
TEMI Market TEMI Market TEMI Market

Written Premiums in 2022 BT EMTIT EFEXLRR
Residential Fire Insurance

(1) 2022FEEERBWARBMEK

965,281 6,822,562 953,453 6,472,824 935,591 6,493,547

& RlClass £ %EAmount GEBRELEEF(%)

e A R (R IR 60,801 1,249,663 57,007 1,208,705 56,109 1,133,332
EE5E R Voluntary Automobile Insurance 3,147,051 42.72 Fishing Vessel Insurance ’ = ’ e ’ e
{EE X (R Residential Fire Insurance 965,281 13.10

Mz R b
G5 K SS1RBR Commercial Fire Insurance 848,668 11.52 Aviation Ineurance 75,708 721927 56,703 625895 42,548 805,194
BRI B HE{RME Compulsory Automobile Liability Insurance 800,060 10.86 R
/ Bl et SE 800,060 19,120,568 787,013 18,622,860 779,168 18,317,663
SE 1R Personal Accident Insurance 511,306 6.94 Compulsory Automobile Liability Insurance ’ e ’ e ’ =
F 1R Liability Insurance 324,136 4.40 i
EE VPR
TF2{Rk Engineering Insurance 226,628 3.08 Commercial Fire Insurance 848,668 25,681,835 751,375 23,059,172 716,710 21,798,844
EHpE5{RE Marine Cargo Insurance 212,644 2.89 -
GEEREN
EAth Other Insurance(z) 330,444 4 49 Varine Hull Insurance 78,392 2,022,504 39,927 1,789,002 45,871 1,804,404
&5T Total 7,366,218 100 o "
- ERARRR 3,147,051 96,150,310 2,924,957 89524955 2,752,165 82,507,185
LRERBELERMN 2% 2 H MR - 19=FTHMIET o Voluntary Automobile Insurance
BYEEREE
arine Cargo Insurance 154 :E 4ﬁ|~ ﬁ
| Morne Gareed REH R 212,644 6246781 182,233 5472476 139,565 4846393
TR Marine Cargo Insurance

Engineering Insurance

TRERE

Engineering Insurance

LR 226,628 7,911,050 187,589 6,516,017 216,483 7,140,322

Liability Insurance
EERSRERE EE=RE
@ Voluntary Automobile Insurance @B %
o Personal Accident Insurance

Hte 42.72%

511,306 20,089,628 426,190 19,120,822 426,076 18,821,100

Other Insurance
BERRE

Liability Insurance

324,136 14,807,904 277,645 12,946,602 238,774 11,699,462

H At FAE R 94,350 11606228 2,039,057 14099793 145404 7428949
E=RE Miscellaneous Insurance
Personal Accident Insurance
ERfFERFR 13,529 2,038,199 14,432 1,945,630 13,558 1,657,068
.......... Bond & Credit Insurance
Rz 7,664 5,757,327 2,320 5,324,302 4,184 2769,950

Health Insurance

o EESEEERE 13.10% =5
ompulsory Automobile Liability Insurance - a
pusy TE'H 7,366,218 220316486 8,699,901 206729055 6,512,206 187,390,287
ota
EE N LR

Residential Fire Insurance ﬁ *4 ;E /}E . FP E B é%f% Bﬁ ﬁ::ﬁ ﬁ A % /AE”

Source: The Non-Life Insurance Association of the R.O.C.

3 NS RBE

Commercial Fire Insurance

6? Taiwan Fire & Marine Insurance 2022 ANNU AL REP O R T cetitiititiitittiuttieetsrtsoeetertooeseastostossssssaessesssaosensssasssntossosssssssassssssassessssasssssssssssssossossssssassesssssssessssssssssossossesssseseessssssesssesssasssssasssssssessessssssesssessssssorsssaessstossesssssssessesssasssrsssasssstosssssssosse EEEMRM 2022 DEFIR @
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Underwriting Reports

(3) REWA ~ BELEX

Premium Income and Retained Ratio

= Cl
iEClass REIA

Premium Income

¥ K LRR

B : FiE®FIT(Unit : NT$ 000)

2022 2021

2020

BELLR | RERA BIER | (REWA | BELEXR
Retained Ratio (%) | Premium Income | Retained Ratio (%) | Premium Income | Retained Ratio (%)

MBRE

RITSshe

Financial Report

Financial Report

CommercialFirelnsurance 907,650 38.35 808,911 39.31 758,368 40.68
%%‘l‘éﬁ@ﬁ*ﬁ%ﬁ%% Audit Committee’s Review Report
R 345,209  100.01 338,980 100.00 330,787  100.01
ResidentialFirelnsurance
5 1) & R 214,893  25.57 183,823  36.42 140,738 31.00
MarineCargolnsurance
}I?/Iéaﬁ%r{il-ﬁllllnsurance 82,434  14.39 43,077 8.43 48,848  15.37
FHEEBeRUREE
i R 62,696 9.51 59,027  10.25 60,696  11.71
FishingVessellnsurance
B R R AREANEFGRAANEF228KRARHBREZIIIIFEEEREE 8
Aviationinsurance 77,146 A7 08,144 2.09 45,107 922 HRERBBIRE  APUBRRLECEFTCREHETREH LS CHG
ﬂ}iat:':ﬁ'f%ﬁ% gﬁﬁﬁ**ﬂii@?’*%&f%igﬁ@%f%é*iﬁ”éé:‘ég ’ iﬁ%é*ﬁ*ﬁ% ok
=L - . 3,162,111 99.38 2,941,117 99.32 2,767,551 99.11 R
VoluntaryAutomobilelnsurance MBERLE  HBRERBBIRE  BRAREFZBET U TR E
IS EE T RR RHEHETE  ERANNEF2IMERBA R G FF 1446240 TR BH
CompulsoryAutomobile 1,064,050 64.95 1,046,159 64.91 1,030,592 64.85 ) .
Liabilitylnsurance EoBFE BE
EHRERR
Bond&Greditinsurance 14,547 43.13 15,573 58.96 14,672 54.71
3t 3%
%ﬁiﬁﬁnsurance 410,193  51.87 349,356  53.70 308,269  57.18
EHEMRRBEHARAIAII2FBRREE
I&E{% a2 262,780 39.72 214,868 42.01 246,531 40.76
Engineeringlnsurance
5 1o B1 = R B 13,212 -70.37 1,971,333  98.64 78,124  23.31
Miscellaneouslinsurance
FHEE ¢
aE Rk . 515,779 82.99 429,645 89.78 429,821 89.97
PersonalAccidentlinsurance
BEA:ZA#H

BUR AL 1 R R R 696,964  11.03 688,870  10.80 669,941 9.72
ResidentialEarthquakelnsurance
%8 (R 1R 5640  100.00 6,328 100.00 6,756  100.00
NuclearEnergylnsurance

i 3 11 2 4 2 7 B
f IR {X faa 7,664  56.37 2,320  52.80 4,184  70.82 v % R B # A
Healthlnsurance
B S B (R 93 X 5 1,668  59.83 1,465  59.59 1,533 73.39
ForeigninwardReinsurance
G 7,844,636  69.25 9,158,996  76.81 6,942,518  70.27
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Deloitte ER(E

BEREHS GEETESA
10596 BB RERB=F 15688 218

Deloitte & Touche
12th Floor, Hung Tai Finandial Plaza

. S A 156 Min Sheng East Road, Sec. 3
S EBRE Taipei 10596, Taiwan
Tel :+886 (2) 2545-9988
Fax +B86 (2) 4051-6888

EHEMRBBHARAE] B rasonecom

EHER

ERAEMRBENARLAIRBELIIIFA110F12A318ZH A A%k BRE111FR110541A18
Z12A31BxGeBEX HESHE BEAETRA MAHFHRAME (CREXCHIERR) » ¥
BARAEHGEBATF -

BRAGHBZER  LHUMBRAAMAERAFTEHEBRREM SRS SV LN B L REREFRE
BERTEHEFAAXZBEBEYFREERN ARG LN BEABEALGYE  AAALEREEH AR
BEEHAHBRAGRELIIISALII0OF12A318 MKk BRELII1FA11041A18£212A31 828
HEHRRREARE
EHERZ A

ACHFRERBENFEVEEMNBFREAMNREFENIITEB I - AGHFHABRFENTZFE
BAGHFEVMBEREAZFEBRE—FTRA - KEHAMABFEFHTHIMRAEZIABCRKRETARE
BRAK  BEEAMRBRMHERAIRFBAE L ERTERAEZI LTI - A€ GRIEZOLRER
BHRBMZ EBEE  AMAERTAELERLZ LA -

Wbk B4 FA

MR EBFAGRRACHFI L EHE  HEWAVWRBRBRNDARL2IRBIIIFAERGREAZEYS
RAFTEZZFER BFFACLHAEIUUEREAEVUABAREIGEAZBEFTURAR > R GFERHEF
FRAE/EATFTER

BHSGEAYRERPARAIRBIIISERFREAZMEEHEAUALT :

B 2R 4
Mit B EARA

BREGREETYLCHRAMRARGE CRAFGHEBRABLRRAIZEZREEAMEHEE
AR EHEABEBRAINERLBEIERERATN  AEAHEREFEHERT L ER2BEGEFHSE
BEEBERZBABRMEY  mHRABREEGLFSLEAVRBRBENARAITHEERMT -

BERRBHERRERGS RSN HE - BEFERERHE  KEAETEBHEHZEH X
B FERE BEFERAXEEBENAEFOHRIEMIELRAETASE AL LML
BEAR -

EHRERMHAEH AR eHEHARABEFELREMNHBETAF LM ERAMER(+ ) w(+
W E -tk AR A(—) e
i
1.BERE MR B R e EE X MM A EH R X BB RREHZEN -

QHAEHMHAS R BEREHEMABEF EREZHRAZLEN  FREFLT !

(DAEHHBEERRRFSENFUFEFRIRAIIIFI2A3IBZ AN (B FREBEZHKRE

BRAEEF) MAHEFLENEAABABERAEY  AGBAFRERRE  FREEEMWREBEN
ARAINPHEZBAEREY  ARBAEREEBRERATEHE -
AEHHHELRREFAAZREABRMEY  BFLBRARRATRHAAFIRELIILIFI2A31 8 RLR
RpEk o EFERERBEIIIF12A3I8 & EMREEN AR S O XA RREHRE - FERBRE
HZAEH -
SHHCRAMEREHERRFERTFFEEHN  RENAR IR CRAGRREHGLTAERE
FHREEH AR A

Taiwan Fire & Marine Insurance 2022 ANNUAL REPORT

FHEMERLEBEHYFREAZ FiE

FRMEZEEGRBEAREN RS SUENEE L BER TR LB ORTERFARZABSHH
Ga ARG BEAMEALEHYE AL REIMGHRE  LEHFAMGREASGEAHZ L
BREER  AERMBFREAGFAEGANFERBRZIEAFT T RE -

AGERHREAN  FEMEZFAETOETREGEAMRERBRNARANEHEREEZRI - BHFA
ZBE  ARBBEEECNAHZIFZA  RECEMEEEFEGHAVWRBBRNARDIRBFLEE R
BREESIBFENINETRETITZIARTE -

EHAMRBRBENAMRANZEREL (SFHEE®) aFEHHBREARZIFTHE -

e EBMBREAZIFTRE

RGN AEBHBEREAZBDY  GHHFTRAEBATHASEABERMBRZIEATITAERGLHE
HiE o R AEEBHRE SEERHSEELE  MERBEHENRGTZIEB L LI RELRBAEAFRE
BEZEATEAE A FAETHEANBERER - AT REZEHN L AR LARTLOEBENK B E
MARABAEZMEZRFRRE  BIRTAEAAERE -

AGHEFRBES LN EGN > SALEHABRALERE - AEHFFIIFT TR :

1 HAREFRHBEREATAAFRRBERZEXTFTAERAR  HAFREZARBFAPITEEZRERY
o EMARABLFMZ EBEREAELERE A AH BAEETRIRAEE - B  HERXR - T F
B RIGANIEESR  HABEERAA SR ERTLFTAEZIRRSATREMERSE -

SHEEBMMZ AREHNRFLEZRAE  ARFEHERTEASZIELES LB EHEL AR
MRy A PR 8] Rz Hl 2 A AR ETFTER -

SIFHEEBBHAA G R EZBEN AL MG HMABEZ ST -

AEBERFZEGEE HEERERAEEZECL @ AMIAEETH  AABEEEMFEREGN AR
BHREEZRIATHEALETXREZIFHIABARCHEEERTERTN  FhEH - A HXFRLEEFE
EHXERELERTELR  MAAZUREPREMFREAGAZEIENFREAZIMMBE - IAF
EREHBIAEEHEEEBER AN B LHBABREIBAZ ARG EHEELEH - L
REHXERTREREEEAVRBRENARDILTBEL A REEEZRS -

53 EMHR A (AiEAMmE) X EREE BBANE  UARARBREAZATATREMMARHRAFH -

ACHFRERELBEAZIFR ARMAETIEBRARAEH  AREFXEHER (AN EHBAE
PR Z AR BA Rk ) o

AEHGF TR ECRERAGHGFHEBES B I NABZIABCHB N AR ELABRALETH
Btz B EREEBSFATATREADLETESHGH LM MEAL TR (aizBMK#
k) -

ACHMRBELEBLBERZFAT  ATHEHAVRBRNARL2IRBALILIIFERFREAEHZ
HsEEFE - KREHFPAEBREFHRAZF TR RIEZSTAHFLHBENTFE  RABFRAER
T ACHGARTAEBRETRARRFEE ATOEANLEAALZ AGBEXNMEEZIAR
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EHRE Financial Report

EERER

Balance Sheet

#Z 12 B 31 B / As at Dec. 31

B 1 FIEETIT(Unit : NT$ 000)

Bf&ER#Ez LIABILITIES AND EQUITY

FE{+E018 PAYABLES

2022

£% Amount

2021

&E ASSETS
e RMEBRE CASH AND CASH EQUIVALENTS 3,074,610 15 4,178,338 20
FEULF71E RECEIVABLES
FEUTEHE Notes receivable, net 121,749 1 98,510 1
FEUW{RE Premiums receivable, net 531,932 3 488,898 2
HhFEWFR Other receivable, net 102,761 - 81,393 -
FEWIFRIR A EL Total receivables 756,442 4 668,801 3
%% INVESTMENTS
ERERIEAREBEER 225
;—ir?;i?:i:siffifvzafzﬁffugh profit or loss 2493173 12 2,181,023 1
REHERAEECEMEE
Financial assets at amortised cost 884,773 4 ) )
N -
I}:\ii%tféftfifiunted for using equity method 16258 ! A !
Hith &£ ® & E - /$% Other financial assets 2,656,561 13 2,381,261 12
ERHEMGABERRANBEGEZEMEE 5.183.150 o5 5,462,283 o6
Fair value through other comprehensive income financial assets
BEMETENE Investment properties 2,234,868 10 2,144,347 10
& AFt Total investments 13,635,173 65 12,433,810 60
BIRHBAHIEE REINSURANCE CONTRACT ASSET
i BEERERAS S - JBE
CIfﬁ?iivne:f:iu:?onﬁzﬁinsurers, net 84,280 ) Z )
fE 73 Al\,ﬂ_:‘"lI
J;Etjlz%rfnzirz:i;;uﬁrers and ceding companies, net 163,022 ! 183,771 !
BRE#HE E - /B%8 Reinsurance reserve asset 2,015,234 10 1,882,073 9
BREEHEE ST Total reinsurance contract asset 2,262,536 11 2,060,351 10
TENEKERE PROPERTY AND EQUIPMENT, NET 375,278 2 468,963 3
{EF#EE RIGHT OF USE ASSETS 40,051 - 42,588 -
R EE INTANGIBLE ASSETS 14,864 - 12,073 -
EMLFTIS M EE DEFERRED INCOME TAX ASSETS 19,771 - 42,781 -
Hfh&E&E OTHER ASSETS
FH{RFE £ Refundable deposits 670,844 3 683,645 4
. Hft®E - Hft Otherassets sme21 . 51625 -
. H{pEEAE Total other assets 712465 3 735270 4
BEMET TOTAL 20,891,190 100 20,642,975 100

fE{+{A 4 Commissions payable 152,992 1 179,425 1
S 43 Tz =k
Egjgi{%;fnflﬁeli and ceding companies 442452 2 385,251 2
HfthE{f3% Other payable 458,918 2 337,931 2
FEFFRIEEET Total payables 1,054,362 5 902,607 5
AEIFFISME(E CURRENT TAX LIABILITIES 133,525 31,147 ]
FHE &5 LEASE LIABILITIES 51,666 - 61,741 ;
RI% & 1& INSURANCE LIABILITIES
KimHEIEE % Unearned premium reserves 3,832,973 18 3,706,888 18
BEZ % Claim reserves 3,443,382 17 3,179,573 15
1R % Special reserves 1,998 464 10 2,147,511 11
RETE#{H Premium deficiency reserves 7,065 - 13,896 -
RigB{&E &5t Total insurance liabilities 0,281,884 45 9,047,868 44
B&# % PROVISIONS 66,079 i, 83.267 1
IBIEFFS T &1{& DEFERRED INCOME TAX LIABILITIES 276,685 1 264,150 1
Hith&f& OTHER LIABILITIES
FAIRZEL Guarantee deposit received 33,376 - 31,843 -
Hih&{& - Hfth Other liabilities 47,895 - 39,061 -
HithBfE&Et Total other liabilities 81,271 - 70,904 -
B{EH85T Total liabilities 10,945,472 52 10,461,684 51
#iE EQUITY
L BRZAE A Common stock 3,622,004 17 3,622,004 18
FA/NFE Capital surplus
% JNFE _ 2% 2= QL EE K [T
fjj;iﬂe j?TcToﬁrfl?nTﬁ%hares in excess of par 1 B 1,915 :
BARANIE - EREEIX S Treasury stock transactions 97,047 1 97,047 -
BARNFESET Total capital surplus 98,962 1 98,962 -
{REBE 8% Retained earnings
FEEBER/ATE Legal reserve 2,632,619 12 2,524,209 12
¥R B R /ATE Special reserve 3,055,579 15 2,809,168 13
KO ECEER Unappropriated earnings 788,424 4 556,232 3
RERERAET Total retained earnings 6,476,622 5,889,609 28
Hfth# 4% Other equity (251,870) (1) 570,716 3
LR FEET Total equity 9,945,718 48 10,181,291 49
BERERMEET TOTAL 20,891,190 100 20,642,975 100

Taiwan Fire & Marine INsurance 2022 ANNU AL REP O R T tttuttnttttitiiii ittt ettt tttettaneateaaeneaneaseneeneaseneesenseneenensensenensensenensessenensensesensensesensensenensensesensensesensensesensensenensensenennenseneenensenensenseneesensesensensenennenseseesenseneesenseneenenseseenesseneenesseneesesneneennn EEEMRM 2022 DEFIR (22
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Financial Report

Statement of Comprehensive Income

1HB1HZ12 B8 31 H/FromJan. 1 to Dec. 31

I5H ITEMS

EEII A OPERATING REVENUES

By - fhEFT - HEK

2022

BERATT / (Unit :

NT$’ 000, but EPS is NT$)

2021

HEEmEREEIA Retained earned premium

ZEBE{REB LA Direct insurance premium revenues 7,366,218 122 8,699,901 116
BE{RE&EIZA Reinsurance premium inward 478,418 8 459,096 6
REULA Premium revenues 7,844,636 130 9,158,997 122
W B{EEXH Less: Reinsurance premium outward 2,412,523 40 2,123,854 29
SEH| SEE (i S5 Bk
ilfslfgl%e%;ﬁje%?uneamed premium reserves 56,420 L 238,350 3
BHEEmEEEIASET Total retained earned premium 5,375,693 89 6,796,793 90
BRMELUW A Reinsurance commission earned 257,468 4 230,317 3
FHEEBWA Handing fee earned 62,679 1 62,088 1
B & 8% Net gains on investments
FIEUA Interest income 139,949 2 107,495 2
FRBEERANEEHRZEMEERAGER
Gain on financial assets and liabilities at fair value through profit or loss (168,827) ©) 75,409 1
EREMGSERRANBEGECEMEECERER
Realized gain (loss) on financial assets measured at fair value through 202,374 4 145,211 2
other comprehensive income
FARBRERIICAMEERABIBREZHER
Share of profit (loss) of associates and joint ventures accounted for (40,668) (1) 25,718 -
using equity method
RIRIBE - E Exchange loss 117,100 2 (17,216) -
BREMTENEIEL Gain on investment properties 98,102 2 80,938 1
?ﬁﬁt%ﬁﬁlﬁEﬁﬁflﬁiﬁiﬁ%&i@.iﬁﬂﬁ . (456) - 105 -
Expected credit loss and reversal on investment
Hitb&Z g A Other operating revenues 12,829 - - -
B2 Ig A& 5T Total operating revenues 6,056,243 100 7,506,858 100
EE¥ A OPERATING COSTS
B R RIS EAS T Retained claims
RGBS FREI4R 1T Claims incurred 3,521,712 58 4,865,594 65
T i A B {REEFRERFA(T Less: Claims recovered from reinsurers 692,949 11 667,067 9
BRI SR AR 1S &5 Total retained claims 2,828,763 47 4,198,527 56
1RiB B (&R EE) Movement of insurance liability
BEFRE {5 F 8 8) Net change in claims reserves 200,525 3 151,237 2
1R (/758 8) Net change in special reserves (149,047) 2) 28,812 =
RETE#H/FEE) Net change in premium deficiency reserves (6,831) - 6,308 -

2022 2021
I5H ITEMS
R BB EENSET Total net change in insurance liability 44 647 1 186,357 2
&t Commission expenses 941,149 15 1,343,784 18
HAth& 2 5 A Other operating cost 40,776 1 52,955 1

EE A ST Total operating costs 3,855,335 64 5,781,623 77

“EBMH OPERATING EXPENSES
¥ 75 % H Business expense 906,921 15 888,637 12
B2 EH Administrative expenses 459,628 7 391,582 5
B T il# & Training expense 3,875 - 3,710 -
IERE ZTRERERRIBIE K BB &
Non-investment impairment loss (20,183) - 34,009 1
(impairment gain and reversal of impairment loss )

&M AE Total operating expenses 1,350,241 22 1,317,938 18
EEF|ZE OPERATING INCOME 850,667 14 407,297 5
% SN A R 32 NONOPERATING INCOME AND EXPENSES (244) - (3,856) -
EELEEBEMUMAMLZ PROFIT BEFORE INCOME TAX 850,423 14 403,441 5
Fri8 & INCOME TAX 178,462 3 30,233 -
AHPEF NET PROFIT 671,961 11 373,208 5
Hith#r&18% OTHER COMPREHENSIVE INCOME

TENEEBRZIEH
Items that will not be reclassified subsequently to profit or loss

WERANGFEZHEHEH

Remeasurement of defined benefit plans 16,335 1 (3,145) )

BT ESEZIEEMEER 2SR

Income tax relating to items that will not be reclassified 3,267 = (629) =

subsequently to profit or loss

ZaHEMFSEREAARBEHSE 2ER T AFERE

Equity instruments valuation profit or loss measured at (530,261) 9) 668,937 9

fair value through other comprehensive income

BIBFREENHEREZIEE
Items that may be reclassified subsequently to profit or loss
ZRHMGEBERERANBEGEEZEHIARE
Debt instrument through other profit or loss (118,690) @) (38,474) (1)
= o

HininoBw (MRFE) 55t - (635,883) (10) 627,947 8

Other comprehensive income, net of income tax
AHIIR A8 & #8%8 TOTAL COMPREHENSIVE INCOME 36,078 1 1,001,155 13

Taiwan Fire & Marine Insurance 2022 ANNUAL REPORT

BRYE R EARNINGS PER SHARE

HAFEEER Basic
% ESR% B8R Diluted

1% After Income Tax Fi1& After Income Tax

1.86
1.85

1.03
1.03

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- EEEDRME 2022 2 EFR
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Organization Structure

Organization Structure

BREHER : 2023/07/01
As of date : 2023/07/01

Shareholders

EEE
EER

Audit Committee

FERMEEE

Remuneration Committee

EleEREEE

Risk Management Committee

XEREEEE

Sustainable Development Committee

Board of Directors
Chairman

HBAEIE

President

Audit Dept.

Risk Management Dept.

BiHAT

Kaohsiung Branch

Tainan Branch

2-7) Taiwan Fire & Marine Insurance 2022 ANNUAL REPORT

BRHAT

Taichung Branch

=A% /A

Changhua Branch

EE SV

Chiayi Branch

Hsinchu Branch

HE AR

Taoyuan Branch

Business Development Dept. 1

Business Development Dept. 2

Business Development Dept. 3

WRIED AT

Banchiau Branch

ERAAR

Yilan Branch

TEED AT

Hualien Branch

BAE(RBGED

Underwriting Dept. - Property

EERREES

Underwriting Dept. - Liability

SEERRRED

Underwriting Dept. - Auto

BRI

Underwriting Dept. - Personal Lines

TELARIEIEEEE

Claim Service Dept. - Personal Lines

R (RIGIRREER

Claim Service Dept. - Commercial Lines

Bancassurance Dept.

FEACEETEER

Intermediary Channel Dept.

BEAATEHER

Direct Marketing Dept.

BEFEHIEE

E-Commerce Dept.

T =
fRfsIRER

President’s Office

Planning Dept.

Information Technology Service Dept.

BA35 56

Finance Dept.

Actuarial Dept.

ANERER

Human Resources Dept.

SEHENRR 2022 0% ER (20
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Corporate Information

NI

Corporate Information

% $ Board of Directors

#EER Chairman e N
&= Director AFEE
BE Director = SEHe
EE Director ERE
EE Director BEFE
&= Director FRIAES
FZE Director RiEF
EZE Director R
Y83 EZE Independent Director RRE
¥BIIEZE Independent Director =HEF
Y83 EZE Independent Director EAqA

Steve Lee
Hsiu-Shiang Liu
Mei-Ling Wu
Wei-Hsin Wang
Chung-Chou Chang
Bin-Fu Chen
Charles Sung
Carlos Lee
Christopher Chang
Cheng-Ching Huang

Nien-Tsu Chiang

IE@EA Management

BREEN : 2023/06/16
As of date : 2023/06/16

185538 President
184  Chief Auditor
1EHKE £ S BIETE  Chief Compliance Officer

EfRAEIERARRIELTE
Senior Vice President/Corporate Governance Officer

HITRI#B#TIE  Executive Vice President
& iRE#E#51E  Senior Vice President

B IRENH@4SIE  Senior Vice President
&R Vice President

ZiFHIE  Vice President

ZiFBIE  Vice President

%2 Vice President

%32 Vice President

I Vice President

BRAASE
MER
BREZR

SYEL:

FHIngE
HHEE
B2
BB
KX E
S

John Chen
Su-Chen Lin

Patricia Chen
Nicholas N.C. Sheu

Chia-Lin Sheu
Andrew Hsieh

Allen Cheng
Chih-Chieh Huang
Yuan-Yi Liao
Jimmy Chu

Jack Chung
Hong-Hsing Chuang

Steven Lin
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@

@a*ﬁ}f?ﬂ Corporate Information

li:ﬂg F"i EE ,/:E.a; Department Heads

% ##/AF] Headquarters

* 4 ##E Branches

EREREER Chief Auditor of Audit Dept. #MZEE  Su-Chen Lin L /NG P S Manager of Banchiau Branch 2ER Ching-Tzung Lu
FLBREEREE LS BIEEE  Chief Compliance Officer of Legal Compliance Dept. fRZZZ  Patricia Chen HE D QR EFREIE Senior Manager of Taoyuan Branch S &0 Kent Lee
gl s Manager of Risk Management Dept. FFERE  EricHsu YD AR EFKE Senior Manager of Hsinchu Branch ERE5HH) Chyi-Shyang Chiou
(EIERE I FE ST Senior Manager of Planning Dept. M&f  Chin-Ho Lin BHRPATEERHE Vice President of Taichung Branch BERES Yuan-Yi Liao
ANE R E R Senior Manager of Human Resources Dept. BB GrantHsiao LD AREIFRSE Senior Manager of Changhua Branch FEE 3 Jonathan Tu
BAFSER &I 7 IE Vice President of Finance Dept. =GR Chih-Chieh Huang EEDNBKE Manager of Chiayi Branch SR Chiu-Shan Chung
EEIE IR Senior Manager of Actuarial Dept. & Chin-Ho Lin BENARRKIE Manager of Tainan Branch El i Gavin Hsiao

B BpE I E AT Senior Manager of Information Technology Service Dept. FEIHE  Chih-Hung Wang SN A B R Vice President of Kaohsiung Branch M Steven Lin

BRI ER IR Vice President of Underwriting Department-Personal Lines #HIBEE  Hong-Hsing Chuang EEN AR E RS Senior Manager of Hualien Branch ZRR TS Ming-Fang Rao

SR EREER 7R Vice President of Underwriting Department - Auto #EJEBE Hong-Hsing Chuang BN ARKE Manager of Yilan Branch HARE Ben Yu

Eiéﬁ ﬁgﬁgfﬁ ) Man.ager of Underwriting De'r?artment - Property. ) %l‘#ﬂ: Hsang-Jen Tung GREED : 2023/07/01
B ERGEE RSE Senior Manager of Underwriting Department - Liability # /KB  Yung-FuSu As of date : 2023/07/01
BRI TIHEE F I8 Vice President of Direct Marketing Department kX2  Jimmy Chu

£ RhB S El AT Manager of Bancassurance Department [R%{Z Dino Chen

RS RE s Manager of Intermediary Channel Department FE55E  April Wang

EF IS ElAsIE Manager of E-Commerce Department Z|mE  Nan-Chou Liu

1R GIREEE RS Senior Vice President of Claim Service Dept., Commercial Lines Z575%  Nicholas N.C. Sheu

ARG IRAE ERAETE Manager of Claim Service Dept., Personal Lines fE7©42 Kuan-Yeu Chen

IR Manager of Business Development Dept. | HIEE  Ting-Kou Huang

e (S Manager of Business Development Dept. I X% Wen-Bin Hou

e g (P82 Manager of Business Development Dept. 11 BEfE  Shih-Ting Hsiao

Taiwan Fire & Marine Insurance 2022 ANNUAL REPORT
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~NEER Corporate Information

ANE IR

Profile of Human Resource

As at Dec. 31

2022

BTAH

Number of Employee 909

TR
Average Age

RIS 103

Average Year of Service

43.0

2021

918

42.5

9.8

2020 2019

901 912

42.3 41.5

9.6 9.0

2 Educational Background

Jl[iftor 0.1% 0.1% 0.1% 0.2%
IE\/IEafter 10.2% 10.3% 11.0% 10.3%
éfhemr 82.7% 82.0% 80.4% 80.6%
;'%_el:rf:or High School 6.8% 7.4% 8.2% 8.6%
SHRLT 0.2% 0.29% 059, .

Under Senior High School

EIFE, ETA# EERFEEE
Average Age Number of Employee Average Year of Service
44 fmmmm 930 |- r- ----------------- @ --------------- 12 f=mmm
43 [ (—'— —————— ‘ @ 900 --@ ----- ‘@ -------------- (@---—- @
(’ @ 10)-- _(_, ______ @ _____ @ _____ _
42 |-~ - - - - - @ ——————————————————————— (T B i i A @
M (i) o N BN
“np--Ng-—-—-----—--4-----—----94¢§---------4----- 840 [-==- oo oo oo oo
6l-----B e e e P -
< F ] I EEEr IEEEEEEEEEE EEEEEEEE PR 810 [-==-f ~mmmmmm e e
V- as (N N —
Kl e e 770 f----] cmmmmmmm oo e e
1Y TAIRBEE } 2
Average Age Average Year of Service 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022
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Headquarters and Branches

#8/\ ") Headquarters

Headquarters and Branches

=h

100 EJLHHPIEEAERIRE 4958389 1148

3+8+9~11F,, No. 49, Guangian Rd.,Zhongzhang District, Taipei, Taiwan 100

Tel : +886-2-23821666 ; Fax : +886-2-23882555
HREZRRESL Customer service center : 0809-068888
http://www.tfmi.com.tw ; e-mail : tfmi@tfmi.com.tw

BRE

Audit Department

farsE s

President’s Office

FELEREE

Legal Compliance Department
EREIEE

Risk Management Department
i BIER

Planning Department

HEMER

Information Technology
Department

BAT5ER

Finance Department
HHEER

Actuarial Department
ANEFER

Human Resources Department

EVNES

Underwriting Department —
Personal Lines

BRI

Underwriting Department —
Auto

BAE(RIZED
Underwriting Department —
Property

BIERREE

Underwriting Department —
Liability

BHRATIHER

Direct Marketing Department
& RBEEET

Bancassurance Department

[EERES T
Intermediary Channel Department

TFEHH

E-Commerce Department

[EONEFrediss
Claim Service Department —
Personal Lines

B RRIRAE
Claim Service Department —
Commercial Lines

audit@tfmi.com.tw

president@tfmi.com.tw

legal_compliance@tfmi.com.tw

rm@tfmi.com.tw

planning@tfmi.com.tw

info@tfmi.com.tw

finance@tfmi.com.tw

actu@tfmi.com.tw

hr@tfmi.com.tw

PL@tfmi.com.tw

underwriting@tfmi.com.tw

ucl@tfmi.com.tw

udl@tfmi.com.tw

marketing@tfmi.com.tw

bancassurance@tfmi.com.tw

intermediarychannel@tfmi.com.tw

ecommerce@tfmi.com.tw

personalservice@tfmi.com.tw

cc@tfmi.com.tw

+886-2-23882555

+886-2-23882555

+886-2-23882555

+886-2-23882555

+886-2-23882555

+886-2-23719110

+886-2-23710489

+886-2-23145287

+886-2-23882555

+886-2-23719103

+886-2-23719103

+886-2-23753434

+886-2-23145283

+886-2-23318707

+886-2-23318707

+886-2-55829800

+886-2-23318707

+886-2-23714032

+886-2-23610859

65\ Taiwan Fire & Marine Insurance 2022 ANNUAL REPORT

ABEHE China Area

BB Shanghai Representative Office
LiBmEBEMEBEE 138 5 LiBER 904 =

Unit 904, Shanghai Plaza, No. 138, Huai Hai Zhong Rd.,
Luwan District. Shanghai, 200021, P.R.C.

Tel: +86-21-58772839 ; Fax: +86-21-58772539

A TIE 5 7 #48 Branches

¥ —358 Business Development Dept. |

100 Z=ALRIEEERATRE 49 57 11 48

11F., No.49, Guangian Rd., Zhongzheng Dist., Taipei City 100, Taiwan.
service@tfmi.com.tw +886-2-23821666 +886-2-23753470
THARFSRD

Shilin Service Center

EFIBRIBEFD

Kinmen Service Center

+886-2-28883679 +886-2-28883719

+886-82-334152 +886-82-335694

BETES  Business Development Dept. |1
241 A= EEERIE=FR 99 5% 918

9F., No.99, Sec. 3, Chongyang Rd., Sanchong Dist., New Taipei City 241, Taiwan.

1k@tfmi.com.tw
=FRIBHDO

Sanchung Service Center

FAEARTE D

Sinjhuang Service Center

MOBRIEZHD

Linkou Service Center

+886-2-29573538 +886-2-89853222

+886-2-29573538 +886-2-89853222

+886-2-29062005 +886-2-85228861

+886-2-26026080 +886-2-26026081

BFRE#EH : 2023/07/01
As of date : 2023/07/01

BRI

Shalu Service Center

AERBHD

Dali Service Center

EHRBHD

Caotun Service Center

BRI D

Shizheng Service Center

+886-4-26633686 +886-4-26633698

+886-4-24072769 +886-4-24072785
+886-49-2310784 +886-49-2362942

+886-4-27088011 +886-4-27088055

Z1tH/A7 Changhua Branch
500 LB (LTHIEREE 43 57 518
5F., No.43, Xiaoyang Rd., Changhua City, Changhua County 500, Taiwan.
changhua@tfmi.com.tw +886-4-7230664 +886-4-7238237
BRI

’ ’ +886-4-8325211
Yuanlin Service Center

+886-4-8331055

“E==8 Business Development Dept. Il

110 EHIEREEIEIR—E 13158248

2F., No.131, Sec. 1, Keelung Rd., Xinyi Dist., Taipei City 110, Taiwan.
1m@tfmi.com.tw +886-2-25281001 +886-2-25288002

HERFFHL

World Trade Service Center +886-2-25281001 +886-2-25288002
SCILIBHE /O ) +886-2-29320598 +886-2-29320590
Wenshan Service Center

EpERRFFHL

+886-2-24202166 +886-2-24228841

Keelung Service Center

EFEND/AF  Chiayi Branch

600 ZFEMAAEAEE 127 53 8 1

8F1., No.127, Zhongxing Rd., West Dist., Chiayi City 600, Taiwan.
chiayi@tfmi.com.tw +886-5-2811177 +886-5-2313355
SERBRFE D

Douliu Service Center

LERIE D

Beigang Service Center

+886-5-5328687 +886-5-5361652

+886-5-7827098 +886-5-7826945

#8427  Banchiau Branch

220 FAtTHREERRER—FR 3R 9

9F., No.3, Sec. 1, Minsheng Rd., Banqgiao Dist., New Taipei City 220, Taiwan.
service-2@tfmi.com.tw +886-2-29573538 +886-2-29573802

ERRIBEHD

Shuangho Service Center +886-2-29232538

+886-2-29232533

B&4/AF  Tainan Branch

702 EFTERAPIRE—F 655 5% 7 1

7F., No.655, Sec. 1, Ximen Rd., South Dist., Tainan City 702, Taiwan.
tainan@tfmi.com.tw +886-6-2217600 +886-6-2217670
HERIFRD

Shinying Service Center

XERARFEHD

Yongkang Service Center

+886-6-6560133 +886-6-6568879

+886-6-2323813 +886-6-2324653

HkE/AF  Taoyuan Branch

330 HhETHEERAERR 657 104821

10F.-1, No.6, Minquan Rd., Taoyuan Dist., Taoyuan City 330, Taiwan.
taoyuan@tfmi.com.tw +886-3-3353577 +886-3-3342704
AR AR FE D

Jhongli Service Center

NEEBRIFHD

Bade Service Center

+886-3-4950836 +886-3-4950683

+886-3-3625222 +886-3-3664445

Hr43/AT  Hsinchu Branch

300 HMTTHERERERAIR—FL 11857 4 18

4F., No.118, Sec.1, Dongda Rd., East Dist., Hsinchu City 300, Taiwan.
hsinchu@tfmi.com.tw +886-3-5348699 +886-3-5350007
TALBRFE D

Jubei Service Center

HERFEHD

Miaoli Service Center
SRR ARFFRD

Toufen Service Center

SeHEBRIEH D

Yuanli Service Center
THiRRARTS D

Industrial Technology Research +886-3-5829696
Institute Service Center

+886-3-6685885 +886-3-6685889

+886-37-368747 +886-37-368749
+886-37-691390 +886-37-691318
+886-37-857147 +886-37-857148

+886-3-582995

S1#45/AT) Kaohsiung Branch
800 BimEEEAIL—E% 117574 518

4-5F., No.117, Zhongshan 1st Rd., Xinxing Dist., Kaohsiung City 800, Taiwan.

kaohsung@tfmi.com.tw +886-7-2865000 +886-7-2858728

il LR . +886-7-6296051 +886-7-6296127
Gangshan Service Center

RULBEHO +886-7-7406290 +886-7-7406292
Fengshan Service Center

;;-;%HHE?%EPA'; +886-6-9277600 +886-6-9267032
Penghu Service Center

BB +886-7-8070223 +886-7-8070031
Xiaogang Liaison Office

ﬁ, R ':F'D_ +886-8-7324164 +886-8-7333115
Pingtung Service Center

M BRFE T

+886-8-7894689 +886-8-7894679

Chaozhou Service Center

fEESH/AT  Hualien Branch

970 TEERKILEMAEH 3 5%

No.3, Datong St., Hualien City, Hualien County 970, Taiwan.
hualien@tfmi.com.tw +886-3-8336156 +886-3-8322841

BRBRHBHD

+886-89-
Taitung Service Center 886-89-322914

+886-89-330653

Hr4/AE  Taichung Branch
400 =HHAREAELHET 35 57
No.35, Jiguang St., Central Dist., Taichung City 400, Taiwan.

taichung@tfmi.com.tw +886-4-22293176 +886-4-22233775
[E:E5 T
LERARFERD +886-4-25290177 +886-4-25290256

Fengyuan Service Center

B985 Yilan Branch
265 EHIFGRRIEALERR 52 5%
No.52, Gozgzheng Rd., Luodong Town, Yilan County 265, Taiwan.
ilan@tfmi.com.tw +886-3-9549743 +886-3-9540278
RbRBRFE D

Lan Yang Service Center

+886-3-9353696 +886-3-9353697

.......................................................................................................................................................................................................................................................................... ERENER 2022 0250 (360



EHIEE Lines of Business
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Lines of Business

oy

NS 1R B
Fire Insurance

Sy

B EREE

Marine Insurance

[T
0.0l

AERE

Automobile Insurance

&

TR
Engineering Insurance

@

SERE
Liability Insurance

@ Taiwan Fire & Marine Insurance 2022 ANNUAL REPORT

RS RIEREA RS
GEPEIEL
GEPE L

X SRR B I R

Residential Fire & Earthquake Insurance
Commercial Fire Insurance
Fire and Property All Risks Insurance

Fire and Allied Perils Insurance

BRGE R Household Insurance

S YY) E s R Marine Cargo Insurance
s AR R B Marine Hull Insurance
JERB R Fishing Vessel Insurance
FE b E &R Inland Transit Insurance

R ERBIFS R

Commercial Property Floater Insurance

FAEBERIBLRR
REBRIELRE
EEREE=-ZASETRR
sa R BB E R
B R NRE

Physical Damage Automobile Insurance
Theft Automobile Insurance

Third-Party Liability Automobile Insurance
Compulsory Automobile Liability Insurance

Automobile Insurance and Allied Perils Insurance

gETREFESRE
FELEARTRRE

Contractors’ All Risks Insurance

Civil Engineering Completed Risks Insurance

Lo TR Erection All Risks Insurance

R 1R Electronic Equipment Insurance
E‘L%Eﬁﬁu Contractors’ Plant and Machinery Insurance
T A 1R B Machinery Insurance
SRIE R Boiler and Pressure Vessel Insurance
ERETHRER Products Liability Insurance
RITEEE 1R Travel Agents Liability Insurance
BREXETHRR Security Company’s Liability Insurance
2 EHET E E 1R Accountants Professional Indemnity Insurance
’\#fgl‘ﬁ 1R Public Liability Insurance

SHERINETRE Elevators /Lifts Liability Insurance

BEEISERE Employers’ Liability Insurance
SEXHKEEERE Golfers Liability Insurance

IR T E X B TR
BEEBERSETER
ERMERSHETHER
EREEESERE
BEIHITABEERER
REGEAFABESIHRR
BREABABIEERR
EEERT T2 B X S E (R
EEEREEREFIRE
SMHEBYMEEFEASERRE
1R TJCIEA%“‘%E}\§¥EET§
AREERRIREE XS TR

Railway Passengers Liability Insurance

Medical Institution Liability Insurance

Bankers Safe Deposit Box Liability Insurance

Financial Institutions Professional Indemnity Insurance
Enforcement Personnel Liability Insurance

Insurance Adjusters Professional Indemnity Insurance
Contractors Liability Insurance

Architects and Engineers Professional Indemnity Insurance
Directors and Officers Liability Insurance

Toxic Chemical Substances Handlers Liability Insurance
Insurance Agents and /or Brokers Professional Indemnity Insurance
MRT Passengers Liability Insurance
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Aviation Insurance
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Bond & Credit
Insurance
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Miscellaneous
Insurance
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Accident &
Health Insurance
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Reinsurance
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Aviation Insurance
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Fidelity Bond Insurance

Maintenance Bond Insurance

Travel Agents Performance Bond Insurance
Court Auction Buildings Loan Credit Insurance
Performance Bond Insurance

Advance Payment Bond Insurance
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Money Insurance

Glass Insurance

Burglary Insurance

Mobile Phone Insurance

Cancellation of Events Insurance

Fine Arts Comprehensive Insurance
Precipitation Parameter Aquaculture Insurance
Electronic and Computer Crime Insurance
Bankers Blanket Bond Insurance

Liquefied Petroleum Gas Comprehensive Insurance

EAEE( R Individual Personal Accident Insurance
FREEERRE Group Personal Accident Insurance

IR ¥R S 1R B Travel Comprehensive Insurance
EERR Health Insurance

BiRbE Reinsurance
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