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Our Awards




L 8 6 & & ¢

2017.04.14 : BRFAEIEATAENE » R
SIEA LR ABIHERRI20%
Ranked within the top 20% of all listed companies for

the 3rd Corporate Governance Evaluation of Listed
Companies.

iz A_ N

2016.12.21 : IREEF A (S&P)RF
TA-/T8%E) ~ PERFTLAERT
MtwAA) BE TRE) NERTSE

Received Credit rating "A-" and “twAA" by

Standard & Poor and Taiwan Ratings,

respectively.

B 6 & & (

2016.11.05 : BEEMEEEEZEFMAE N
BEEHREERE R MESHEMAMEHIE 2
—&

Ranked First in"Micro—insurance Competition Merit

Award” and “Residential Earthguake Insurance Excel—
lence Award”by Financial Supervisory Committee.

O & & & ¢

2016.06.01 : {KIBIRICIREBIRES 2 2015F ERR
AEIERER - QS TEfEREL HIR%
—k NgEHiiEe, BFRET

Ranked First in Debt Ratio and Second in Return on
Investment among the non-life insurers, based on
MNon-Life Insurance Company Report in Risk Manage—
ment, Insurance & Finance.

* ok &k Kk

2016.04.08 : FBR2FTE2EASIAENE - K2
SEA LA S HEERI20%

Ranked within the top 20% of all listed companies for
the 2nd Corporate Governance Evaluation of Listed
Companies

L & 6 6 & ¢

2017.03.01 : BSIfEZXISO 27001EMZ 2 EE
##F(Information Security Management

System, ISMS)ig®% » ELEHARE

BSl issued the ISO 27001 Information Security Manage—
ment System (ISMS) certification to enhance IT sacurity.

G|

Received Excellence magazine “Best
Sustainable Development Award”.

. v \
i 2016.11.15 : EE MM TREKE

L e & 6 & ¢
2016.07.20 : AN WEMAE2IE 'BAAT
SAIZ100158L RSB

included in “TWSE Corporate Governance 100 Index”.

L B 6 & & ¢

2016.05.10 : KB X FhessERIREARIR »
AB0GFEFRREWARELERREE—S

Ranked First in Net Profit Ratio and Revenue growth
among the non-life insurers in Taiwan per Common—
Wealth Magazine report.
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BMEBIFRST IRTEHR  fEARR ) BEFEES
ENIRRASSEERE 8 TR AEE
BEF RERRESOAEEERAURMFIFET]
BHREMENERS SEPHB4X LHIEBEAS):
SHEREREBEWE - 8 THE0E1,000A F&
FRETREBMAE500 T

SEENRBRAREEERNEFRZL B2AE
LRISANENRRAT) BRI S5
BRIBERR - 2016 F A RIREIRE XM
REBERAIRETT SRR EBERR1.357T AR
FRKAVELE - AT E R ERANRRIR - AL
BIRKEIEP  IRERAIS ISR ERER B FE5 -

SRR EBHREEE  BASERIGHT
AR EERSERIDBGEIEREBRNEE B
RBEFNSFAABRRATES - BHOEEA
BEME R PRBYIERUARIR 5N REEER T ENE
ANEMHEEINEESTEETE K THMEEAZ
EEMRBRXBERS ) BERALE A m 8
FAIRS5%E  BRENER  RENBMIA R RIREEEE
BaE) BERAEE—0 > EHIEEES X
TREE S FE R

RERR AEEER M BZHE) NE
2 HHE S ERRERSFHEFIE EEAT
RERESERE NSRS E AR EIE T
FHEEE PrEAEEH BN BRIt ER—
NHE -XBRE WARBRER B IEKEE FiS
IR ERRECHEBN T TEEBKEERE
MEREL HEEEENBEEZKESX-

With the vision of "Lead the Pack and Navigate to-
wards the Future", Navigator Group has expanded its
presence in various fast growing industries, including
real estate, electronics, insurance, financial, automo-
bile and hospitality. Among these ventures, four are
publically-listed companies; in addition, Navigator also
sponsors two non-profit philanthropic foundations.
With business expanding across the Taiwan Strait,
there are over 11,000 employees within the Group, and
the annual turnover exceeds NT$ 50 billion.

Taiwan Fire and Marine Insurance Company (TFMI) is
the core of the Group's financial business. In 2016, TF—
Ml's underwriting and investment operations contrib—
uted over NT$490 million in profit after tax or NT$1.35
earnings per share after tax to the Group. Overall
business performance remains stable; we would like
to thank our clients, shareholders for their long—term
support and our colleagues for their hard work.

In an era of radical changes of global economy, many
markets of domestic industries are highly competitive.
The Group continues to hold a cautious and optimis—
tic attitude and devote itself to expand our business
reach and foster professional talents, while aiming for
the vision of a more forward-looking and challenging
future. In addition, the Group remains devoted itself to
public welfare activities proactively through “Naviga—
tor Holdings Charity Foundation” and “Taiwan Fire &
Marine Foundation”. The activities include taking care
of disadvantaged groups, helping people under pov—
erty line, providing incentives for academic research,
and promoting artistic and basic sports activities, etc.
Not only do we contribute our efforts to the country
and the society, but we also wish to inspire more en—
terprises to do the same.

Looking into the future, with the corporate social re—
sponsibility in mind, the Group will stress teamwork in
all daily business operations and participate in public
welfare activities proactively. All action are mindful in
creating a win—-win society. | believe that honest and
ethical business operation is the best way to earn the
trust and support of shareholders, clients and em—
ployees. This is an important cornerstone of sustaina—
ble development of the Group to uphold the value and
faith of the Group.

EEEZEE Group Chairman

FXH

Wenlfung Lee

TFMI 2016 Annual Report | 4



—

EERME 0

Message from the
Chairman



2016 F ZIEEMEES  BINERTSZERE
R kR KIBE  EMR ERIEENRIR -ART)
HAEENEMREE R ZENBRERZHE BasHE
RIREERN - A EEER ENRIR AATRER
BWARD5.64E7T BEAFRIRIAERA.54%; BfF
B ELERR55.51%  BEANERFERHRZE—

KRS —EEABEBNEAKE  BRERFER
fm > 2016 F L Sl S 2 M0 R (£ (RBR AT
tE BSMEE TRAEKEEERE )  hERSR
EEMAS)SAPHIFEEHRTFAT R T A K

twAAI RE TR | ROERRTS - ERe R PTER I
HASRERET  BfIBE=FEA LHRSHF
BH120%  BREFEEMA T2EAS)EIE10045
U BRI 2 — ° tboh BT IR BIIRE AR %
RN CRIBEEREREBS)ENREEERR
ISO 270015258

RABFERF T2 E B2 E) EFRER B
AP E R TR XCHE) - BFES THEEAZ
EBEMRRYXHERS) IR ERE 58
7 BIRSEBRBBEFRIIERTRE  5E BERE
FH WPHEREREFHREE EE5PERERE
] REEXMNEERE RS - IFRBMEX
SRESOE BBRHAREEEREAT  EHHE
BATRMOEETERM S RIRERERIEFEMA
RO B E R o

REARI AN TEEEE) Kk 1E5FREME)
ST R IR T NEROIR A BRI
SRERRDERFNIN BEREEAT A REEEF
HEEE FREERBER(InsurTech)iBZEAIZR
B BPISEARIF RS ZREE IRIHEEEE
HUER RS EPMEE - ARSI ERE_EE B
BIFHAIES  MERIBERR AT ERRNEEHR
X F RIS RBRIE K EEEME T -

The overall profitability of the domestic property in—
surance market was affected by the stagnation of the
global economy in 2016, the 2016 Tainan earthquake,
and frequent natural disasters. TFMI has implement-
ed a prudent risk management policy and appropriate
reinsurance arrangements and was able to maintain
steady profitability. In terms of operating performance,
the Company's premium income from written policies
amounted to NT$5.564 billion, representing a 4.54%
growth from the previous year; the debt to asset ra—

tio was 55.51% which ranked the first in the domestic
property insurance industry.

The Company has always had strong capital stand-
ards and it retains the highest capital in the indus—
try. In 2016, the Company was awarded the "Best
Sustainable Development Award" in the assessment
of insurance companies organized by the Excellence
Magazine and continued to receive "A-" ratings and
"twAA" rating with "stable" outlook from Standard &
Poor's (S&P) and Taiwan Ratings, respectively. In the
corporate governance evaluation conducted by Taiwan
Stock Exchange, we ranked in the top 20% of listed
companies for three consecutive years and were se—
lected as a constituent stock of the "TWSE Corporate
Governance 100 Index". In addition, to ensure our in—
formation security is fully in place, the Company was
approved with ISO 27001 Information Security Man—
agement System certification from the British Stand—
ards Institution (BSI).

The Company upholds the traditional ideals of "taken
from the society and give back to the society" and
we are committed to social welfare and cultural ad-
vancement. The Company has established the "Taiwan
Fire & Marine Foundation" to promote quality cultural
development, cultivate talents, care for disadvantaged
communities, and provide services to the society.
The Foundation focuses on caring for disadvantaged
communities, promotion of special education for chil—-
dren with learning disabilities, promotion of anti—drug
activities for youths, advancement of art and basic
sports activities, etc. In recent years, we have expand—
ed industrial academic collaboration to jointly cultivate
insurance talents with universities and allow talents to
fulfill their potential. The collaboration is a demonstra—
tion of the ideals and actions of our company in caring
for the younger generation.

In the future, the Company shall continue to build on
the foundations of "stable operations" and "custom-
er—oriented" management philosophy. In addition to
continuously enhancing our professional knowledge to
strengthen core competitiveness, we shall also imple—
ment corporate governance and fulfill corporate social
responsibilities. In response to the arrival of InsurTech,
we shall also bring in innovative and revolutionary ap—
proaches to upgrade operations management and
increase customer satisfaction. Not only shall all em—
ployees of the Company work together to achieve
success, give back to shareholders and the society for
their encouragement and support, but also dedicate
all effort to ensure the corporate sustainability.

EEE Chairman

Steve Lee

TFMI 2016 Annual Report |~ 6
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Taiwan Fire & M

o

LEIRETT
Company Profile

RASMFNENPRRBWRATAESRESREE
1t 1946 FE6 BRI T2 EEM R AT EHE
fRIEREEAERRBRELMEIN BRSFRaAERR
PRS- WMHR1948FE3R12BIERKIIAT) - BEEH
B RISANERIEAT] -

RAIEAARIREAR S (REZFTE SR BERIR - EE
LOOBRFHNEE (R mIBE E808R1E £ 2
BB 12ED A5 R29EERER  RIFHE Kk ZE
i WH2006F8HE L8R T 2IEEMRIRAR
IBERAS LBNRE)  BIRFFIEEREI - SR
B2009F4R1HEREHEE =R B A T
MR2009F AT ASIARRAE AT - HEmE DR
EAEPRGEM -

AASASBRRYFHERET BT UIT B
—3817  WALIT MR  EEMEAT Y
B TR RS BN EEEE 00087 Hi21968

FEAEESFERE  SEPNEERTRPER

2% &A%

Insurance Co..

ENTFHEBIRE B—EEFHEEN1997F9
R30H#HE £ WA S BUF BRI 1998 F1H22H
EANAIRE  bOBFASRHEANBESREDR
X RSBEREAMER36.2287T-

AR ERERPEIEEBER T AN REAIEE
AEFTSRIZRVEAKERAR FRORIRER (ERTSER
SAELM(S&P) [A—) RAPE(ERT twAA BE TRTE)
FABERATAE ESBRETFHE T ik
BIRESAEZBARA LD  BHIE2016 F B PAET

BN T2EASNAIEI00158U ok z—-

R ARSI R EBRISRBESENGERIIR
B E AR IRIEAS)EE B TIREARIEHE
2R WINGEREFRFER  RAEFRG @
B ltih ERBEBVEIEAZEENRE B ESR
= TERAIRBSBIRE  RIBEAERIR - ST MR
REARERE BTEEMAEEE




TFMI was established in the early
stages by taking over various insur—
ance companies established by the
Japanese in Taiwan, with the forma-
tion of The “Taiwan Fire & Marine In—
surance Company Provisional Office”
in June 1946. In addition to taking
over the insurance business and the
assets, new insurance businesses
were also developed. The Company
was officially established on March
12, 1948 and it is now Taiwan’s oldest
non-life insurance company.

In the early stages there were only a
few insurance underwriters, and insur—
ance needed were also quite minimal.
However, after over 60 years of in—
tense development, the Company ex—
panded its insurance products to over
80 products. With 12 branches and 29
lisison offices across Taiwan, TFMI's
service network now spans across the
country. The Shanghai Office was also
established in August 2006 to expand
services in the mainland China. In ad-
dition, to comply with the third stage
of the Rate Liberalization Plan of the
Non-Life Insurance Industry on April 1,
2009, the Company has completed in—
ternal organization adjustments in Jan—
uary 2009 and adjusted the Company’s
strategy from being product-oriented
to consumer—oriented.

At its formation, the Company’s initial
capital of 10 million Old Taiwan dollars
was provided by the Bank of Taiwan,
Land Bank of Taiwan, First Commer—
cial Bank, Chang Hwa Commercial
Bank, Hua Nan Commercial Bank,
Taiwan Navigation Co., Ltd., Taiwan
Railways Administration and other
entities. During the following 57 years,
investments also came from the Tai—
wan Cooperative Bank, Taiwan Busi—
ness Bank, and Taiwan Chung Hsing
Paper Corporation and the Company
became a provincial business entity.
The Company’s stocks were listed on

Taiwan Stock Exchange on Septem-—
ber 30, 1997 and the Company was
reorganized into a privatized business
on January 22, 1998 to comply with
government policies. The Compa-
ny became a private enterprise after
over 50 years of public operations.
The Company issued new stocks by
capital surplus in September 2010. Its
capital is now NT$3,622,004,000.

Under the guidance of the “stable
and customer—oriented operations”
policy, we are been able to maintain
strong capital levels and good in—
surance underwriting performance.
In recognition of our solid perfor—
mance, we have been awarded “A-"
and “twAA” ratings with stable out—
look, from Standard & Poor’s (S&P)
and Taiwan Ratings, respectively.
TEMI values corporate governance,
legal compliance, and corporate so—
cial responsibilities and the rights and
interests of various shareholders, as
such, TFMI has been selected as a
constituent stock of the “TWSE Cor—
porate Governance 100 Index” by the
Taiwan Stock Exchange.

In the future, TEMI will continue to hold
true to our strategic policies of prudent
management and sustainable devel-
opment. Internally, we will strengthen
our corporate governance, strive to
care for employees, and enhance our
management performance. Externally,
we will emphasize customer relations
management to improve the quality of
service for our customers. And through
Taiwan Fire & Marine Foundation, we
will continuously care for disadvan—
taged groups, promote green energy
and environmental friendliness, and
support academic research and physi—
cal fitness activities.

B

1948%3H
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o2

19984 1R
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ERHSE
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TFMI 2016 Annual Report

8



SEEMRE 20160%FH |

SEHRS

B4 Operation Reports

Operation Reports

AT)2016 F R EBEFX N AMNE(TRE)4,568,938
70 EEMAR2,952,1931F 75 - B & 1,020,155
Fro IR EREIMIN R 2 HFRE2,463(F o EAFR TS
MEBE 103,997 7ti4 » AEBEF £490,1301F 7T 2
BIEANERRBGHA164T MEEASREBERA1.35
70 o BRI S AN S BRE IR R RIS T
AR REEH—RUEES -

2016 FERMiERAZEAtthE Rk ZRAEREHBINE
BRENSITE AN EB Y ABRETHEMAE
HIEFREEN -miZREAE BREREEEEN
RENEENTER  BEHREREE145,178,577F
7TU ’ &§$%7.240/0 °

2016 FE AN HEBEERBRERUESZTEE
e BRAEDS MORAZSFPFRBRE - 2FE
FEBIRBINAAS,563,8691F 7T ERA4.54%;
HFEXBma R B ERE— SANE
BEMAERAT TE2AESEE100358U D2
— REEMEASAE VARERE L ETZEIN
BIEEESETE MIRELH (S&P)RFEFFNE
FHEHRTARE) A-/FBEL K twAA BE TRRE)

AERRTE -

FAB)RIFEBBUTBER IR E R E AR < B AR
RIREHEEIERE 2 EREN  FhITEEENHE R
%0 EEE T EERERE RRES TREEA
SEEMRBXXEERE BOIMRERSEES I
1BENESNREF IRAE  ESURMED - @R SR Bl
REREERES R MEREEHESEIE-

RE2017%F  BINER TSR EEHREIERFE N
LS ERR 7 SRR R R E SR BT RN ERR
NSRS T R R IR S E M S B UBIE IR 51
BRI an ; IRABF A MRS MG Riaih i
PERMBERSNZERTZE T RS AEINE
FHREEZE W - 552016 F BB - AR ER A N
N RAENIB AN TR K EFRE S EEEEEE-

B AATNRGRREEREFEGQNEE
#os(bAE) eI AREIE RESERE - REH 5
BIMRREFRR RHRERE BERIMIF F

L Em RAEPRG RS REm BEEE
ENREERN > ZERETEE OB HAMBRERIRE S
ENRREER e

TFMI total revenue in 2016 was NT$4.57 billion, with
operating costs of NT$2.95 billion and operating ex—
penses NT$1.02 billion, and after deducting non-op-
erating expenditure of NT$2.46 million and income tax
of NT$103.997 million, the net profit in 2016 derived at
NT$490.13 million. Earnings per share before tax and af-
ter tax was NT$1.64 and NT$1.35 respectively. Overall
business performance remains stable. We would like to
thank our shareholders for their long—term support and
our colleagues for their hard work.

The overall profitability for 2016 Taiwan non-life insur—
ance market was affected by the Tainan earthquake
and multiple typhoons. Fortunately, with the properly
arranged risk transfer scheme in place, the Company
was able to maintain a steady profit for the year. As for
market premiums, growth in auto insurance and liability
insurance premiums were better than expected, contrib—
uting to overall market written premiums of NT$145.18
billion, representing a growth rate of 7.24%.

Throughout the year of 2016, the Company continued
to broadening and deepening each and every marketing
channel, integrating diversified products, targeting niche
markets, and improving customer service quality lev—
el. With our effort, our annual written premium revenue
grew by 4.54% to NT$5.56 billion. Our market share of
the residential fire insurance line continued to rank the
top one in the industry. Furthermore, the Company was
selected by the Taiwan Stock Exchange to be a constitu—
ent stock of the TWSE Corporate Governance 100 Index.
This was in recognition of our implementation of corpo—
rate governance, regulatory compliance, and corporate
social responsibility. The Company continued to receive
ratings of “A-/stable” and “twAA/stable” from S&P and
Taiwan Ratings respectively.

9 |  TFMI 2016 Annual Report



We have long responded to the government policy to
promote microinsurance coverage to certain groups and
establish a comprehensive social safety net. We have
been awarded numerous times by the regulatory author—
ities for our efforts to promote such line of business.
Meanwhile, as part of fulfilling our corporate social re—
sponsibility, we have worked with the Taiwan Fire & Ma-—
rine Foundation to promote a drug—free environment in
schools, made donations for the care of disadvantaged
groups, organized arts and cultural events, as well as
sponsoring health, finance and educational seminars,
and sports activities.

In view of 2017, the increasing profitability is foreseeable
as several factors that are apparent in the current mar—
ket, including: (1) the guidance provided by the regulatory
authorities in the market, and the emphasis placed by the
insurers on self-regulatory mechanisms; (2) new product
developments, such as three—year health and person-
al accident insurance products, and UBI auto insurance

product; (3) the expansion of the e—commerce market
and financial technology development. In addition, the
M&A activities in 2016 has resulted in new competitive
dynamics in the coming year and led to changes in hu—
man resources demands and the business landscape.

The Company will continue to maintain prudent operat—
ing principle and customer—oriented business philoso—
phy, and at the same time, improving the corporate gov—
ernance, risk management, and regulatory compliance.
On the insurance front, we will continue to improve our
business by strengthening strategic alliances, establish
e—commerce marketing channels, develop diversified
products, and increase customer service quality. Fur—
thermore, on the investment side, we will continue to ac—
tivate our assets to improve profitability. Our entire staff
is and will continue to work together for a solid perfor—
mance so as to express our thanks to our shareholders
for their support.

48438 President

Rig-f-

Clarnles Sany
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1946.06.16 : BRI 2 EEMIREASIEMHER » sxUtRE1EhRETE—%
—IEERABRETE EREAEEE,0008T-
1946.06.16 : Taiwan Fire and Marine preparatory office founded.

1948.0312: TEREMIZRBHARAS) ERRI /RS S S REE R BT,
A—AEAE B

1948.03.12 : The first Taiwanese non-life insurance company — Taiwan Fire and Marine Insurance
Co., Ltd. founded.

1979.04.20 : EEEMRRIFREAIE (R EiS5T > BATIBAEES
1979.04.20 : Building of new company headquarters completed.

1997.09.30 : #Ih% T EAGRASE (TE) 95 -
1997.09.30: IPO with Capital increased to NT$ 950 million.

1998.01.22: [FH iR E  EAZRENIE12(E T
1998.01.22 : Privatized with Capital increased to NT$1.2 billion.

2000.06.28 R BRI EXNBAAETRRES R BB ALEIEIN
ZE20.6{BTce

2000.06.28 : Mr. Wen-Yung Lee elected as Chairman; capital increased to NT$
2.06 billion.

2001.08.14 : EARZEIEE 243870 °
2001.08.14 : Capital increased to NT$ 2.43 billion.

2002.08.18 : EAFEIEE 26.6{E 70 °
2002.08.18 : Capital increased to NT$ 2.66 billion.

2003 07.01: BRI FEMBNETS  RIRANTIURAE  RNEKFTKRE  UEERSEENE
IEIL,\
2003.07.01: New CIS launched.

2004.12.22 : EREERFEFATRAALTNS - B [twA+ 7 E wAA-] -
2004.12.22: Credit rating upgraded from “twA+” to “twAA-“by Taiwan Ratings.



2005.08.23: HERIF /A5 [EEEEEIRNAT)  BARREMRERI2ED A BEREEN -
2005.08.23: TFMI Asset Management Co., Ltd. established.

2006.05.09 : FEI{RIR S E EIE R EEHER U S EE RN BIRAS LBRRE-
2006.05.09 : TFMI secured CIRC’s approval to set up a representative office in Shanghai.

2007.07.09 : EFEZT QS (S&P)SBHAAAT]RTS - B 'BBB) 1871E BBB+ -
2007.07.09: Credit rating upgraded from “BBB” to “BBB+” by Standard & Poor.

20080613 FRLAFTEEEEER-
2008.06.13 : Mr. Steve Lee elected as Chairman.

2009.01.01: B EFPRB TR RITBERBRIGEE KA EHEEHERERRESE
PRR¥5Em -

2009.01.01: Organization structure adjusted from product-oriented to client-oriented.

2010.03.26 : 'ZZEMMAEASERRR FETEREMESEEZ SRR ELEH
€ BRBUFECRER RIFEEHZERESA S RIRIREE

2010.03.26 : Taiwan Fire & Marine Insurance Micro Personal Injuries Insurance approved for sale by the
Insurance Bureau, Financial Supervisory Commission. The Company provided basic bodily insurance
protection to the economically disadvantaged groups to support the good intention of government policy.

2010.04.20 : REF oA EELKIE -
2010.04.20 : Mr. Charles Sung appointed as president.

2010.04.30: EZTRZBBANES R MNEREREES  EENTEAR BT HE NG
EfE% TR SHERPITASIEREETE -

2010.04.30:The Board of Directors adopted resolution for setting up a Risk Management Office
under the Board to be in charge of the Company’s risk supervision, measurement and evaluation
operation and be responsible for promotion and execution of the corporate risk management
system.

2010.06.08: fSER = B2009FERERISIEE EXITHIRE B 1TE 54691870 1IBE 12
ELISZ%:ZK%Q%%.SS BITe

2010.06.08 : The general shareholders’ meeting approved issuance of new shares in association
with capitalization of 2009 earnings; total issuance amounted to NT$469 million and the paid—in
capital after capitalization reached NT$3.638 billion.

2010.09.24 : EFEREE B EAAT) [EREEZESHEENNE) - RE
ERERMGEEREE-

2010.09.24: The Board of Directors passed the Organization Rules for Risk
Management Committee and approved the set-up of a Risk Management

G "9-.-\""*- Committee under the Board.
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2011.01.01: BRI TR FREITEHER - MIRMHEREEP AR IEAR EIARFS

2011.01.01: Marketing Dept., Commercial Lines established to provide all-round insurance planning
service for corporate clients.

2011.06.10: Z=HRFScEETES K-
2011.06.10 : Mr. Steve Lee re—elected as Chairman.

2011.12.01: ARSI [FEHRINEER - ZEAG)RIE.

2011.12.01: Remuneration Committee established to ensure company remuneration policy to be in
line with corporate governance.

2013.07.03 : EIR#E=ET/AS)(S&P)RTAASETE - F 'BBB+) 12712 A »
2013.07.03 : Credit rating upgraded from “BBB+” to “A-" by Standard & Poor.

2014.06.06 : &AEIRYIL IBFTEEE) -
2014.06.06 : Audit Committee was established.

2014.06.20 : &S IEEIEHE S TEIBEE ) BRoER A++ ZTReR  AIRIEER—-

2014.06.20 : Rated “Grade A++” for Information Disclosure & Transparency in 2014 by Securities &
Futures Institute(SFI).

o

2014.12.25 : ERE T EFEAEEERES LR E RBIEEH B IEE(RE
BIAE -

2014.12.25: The first release of Corporate Social Responsibility Report and Y i
received assurance statement from the British Standards Institution. 2!.“4

2015.04.08 : E— @A) AIEEE R - AT HFR LA SIR120% ©

2015.04.08 : Ranked within the top 20% of all listed companies for the 1st Corporate Governance
Evaluation of Listed Companies.

2015.07.29 : SREENEREREFMIZE T PERIREREME | REER (ETEHERR
EREAE ) REE-

2015.07.29 : Received Silver Awards in the Sixth Taiwan Insurance Excellence Award in both the
micro—insurance and residential earthquake insurance business promotion excellence categories.

2015.09.22: &ABI AL TEAEEA S EEYRIEXXHEETS) -
2015.09.22 : “Taiwan Fire & Marine Foundation”founded.

20151017 : SRESRE B SRR E8R% IR REHREEEE K VE%ﬂﬂf;ﬁﬁﬁétiﬁj
E—He

2015.10.17 : Ranked No.1 for Financial Supervisory Commission“Micro—insurance Competition Merit
Award”and“Residential Earthquake Insurance Excellence Award”.

13 | TFMI 2016 Annual Report



2016.04.08: £ [E A S)REFEAR - AT PR EHASIAT20% ©

2016.04.08 : Ranked within the top 20% of all listed companies for the 2nd Corporate Governance
Evaluation of Listed Companies.

2016.07.20 : AN EEMAFZ _E =& )RIE1003580 DA -
2016.07.20 : Included in “TWSE Corporate Governance 100 Index”.

BIRE R EEHERRESE) -2

2016.11.05 : Ranked First in“Micro—insurance Competition Merit
Award” and “Residential Earthquake Insurance Excellence Award”by
___\ Financial Supervisory Committee.

@ 2016.11.05 : BES R EESBESREE05FE (AEURHEE
&
|

. 20I6
7 == C.I““E
2016.11.15 : 1S E S 2016 F R EKBEILEE) - ﬁ
2016.11.15 : Received Excellence magazine“Best Sustainable p !E*ns .’
Development Award”. .|

2016.12.21: IZAEEF/AS)(S&PHE T TA-/IEE ] ~ PE(EFIEAT)
p— 12 twAA BE MEE ) WEHTS-

2016.12.21: Received Credit rating “A-" and “twAA” by Stan-
dard & Poor and Taiwan Ratings, respectively.

2017.03.01: BSIg&EEZISO 27001& L2 B 24 (Information Security Management
System, ISMS)FEE s 8 LEMLE -

2017.03.01: BSl issued the ISO 27001 Information Security Management System (ISMS)
certification to enhance IT security.

2017.04.14: E=EAGRIEEGER AR EHATIFI20%

2017.04.14 : Ranked within the top 20% of all listed companies for the 3rd Corporate Governance
Evaluation of Listed Companies.

TFMI 2016 Annual Report | 14
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~inancial High

FERBEA

Direct insurance premium revenues

5,563,869..

BIFEEE Financial Highlights

gnts

EEBA

Operating revenues

4,568,938.

FIBHERA.54%
== = -t
BEGBEELLE TRAI4EEE
Debt ratio Profit before income tax
55.5] A) 5 ;4, ]2; F5t
EMERRE—
HIZSEREWA BfiL : BB (Unit: TS’ 000) EmiREE Bfi1 : FFEMIFIT (Unit: NT$ 000)
D/W Premiums Stockholders’ Equity
5,600,000 5,563,869 8,000,000 7,851,888
7,715,796
5,400,000 7,500,000
7,237,669
7,001,923
5,200,000 7,000,000
4,936,550 6,237,123
5,000,000 4,867,357 6,500,000
4,800,000 6,000,000
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
BEERSE 8] : BREFST (Unit: NTS’ 000) BRA< Bfi7 : SFEMFIT (Unit: TS 000)
Assets Capital
18,000,000 3,650,000
17,649,615
17,500,000 17.097.723 3640000 3638164 3,638,164 3,638,164
0O
o, O
17,000,000 16,863,713 3,630,000 3,622,004
16,589,870 3,622,004
16,500,000 3,620,000
16,032,983
16,000,000 3,610,000
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
15 |  TFMI 2016 Annual Report



BB : FiE®T 7T (Unit: NT$” 000)

2014

I 201 201 201 2012
"B o1 M (@mg/Restated) 018 0
HIESFERBRA
== ﬁ. 5,563,869 5,322,126 5,074,207 4,936,550 4,867,357
D/W Premiums
iz
: 3,622,004 3,622,004 3,638,164 3,638,164 3,638,164
Capital
BERRE
17,649,615 17,097,723 16,863,713 16,589,870 16,032,983
Assets
RETRAREE
, . 7,851,888 7,715,796 7,237,669 7,001,923 6,237,123
Stockholders™ Equity
HR 3R
A 490,130 1,092,006 658,276 820,835 737,416
Net Income
54l 28 (7T
il 135 3.01 181 226 203
Earnings Per Share (NT$ )
B : % (Unit: %)
2014
I
A= 2016 2015w Restated) 200 2012
E 37 e ag /\% }\ﬁéﬁ SR
LR MU LIS 454 4.89 279 142 430
Change in D/W Premiums
=%} /\g,ﬁ% P2 A4
Sl e 4.31 3.99 8.71 5.99 5.91
Change in Retained Premiums
=N »,H =
=R B 54.38 52.79 54.71 46.89 56.45
Net Loss Ratio
SRR
92.84 92.85 93.04 85.30 95.04
Net Combined Ratio
ik RS 6.30 14.61 9.25 12.40 12.25
Return on Equity
4t 255K
RS 10.73 2217 15.93 20.43 19.16

Net Profit Ratio

TFMI 2016 Annual Report |
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BRI

Underwriting Reports

(1) 2016 FHIZFHEREWA

Direct Written Premiums in 2016

BB : FiEHT7T (Unit: NT$” 000)

%Rl Class =8 HEIESEAREIEE(%)
PR EE{RBR Automobile Insurance 2,081,659 37.41
SREHSHEE SR Compulsory Automobile Liability Insurance 699,322 12.57
BUER M ZE{REE Residential Earthquake Insurance 486,120 8.74
S={RM% Accident & Health Insurance 415,986 7.48
—FHARS N $RBE Commercial Fire Insurance 411,323 7.39
—FHIEE X ${RBE Residential Fire Insurance 251,542 4.52
—REEE{REE Liability Insurance 219,221 3.94
AASfREE Marine Hull Insurance 171,418 3.08
EYpEs{RkE Marine Cargo Insurance 155,882 2.80
Hfth{RE& Other Insurance (5%) 671,396 Xoy
&&T Total 5,563,869 100.00

5T - HER S ReREEEET
Note: Sum of all other insurance lines

17 | TFMI 2016 Annual Report



2016 FEIRREMRBINARIEZGIE

Structure of Direct Written Premiums in 2016

RERRER

Automobile
Insurance

3741

ELfth{RAE

Other Insurance

Ba

EYERRER

Marine Cargo Insurance

= 12.57%

Marine Hull Insurance

v

—RREERE

Liability Insurance

9

—FHREEKKRE

Residential Fire Insurance

SERLSKERER

Compulsory Automobile
Liability Insurance

ﬂ B R R

~AwwAw  Residential Earthquake
Insurance

Commercial Fire Insurance Personal Accident
Insurance

—FHRE K KRR % BERR
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(2) AABIATISEIRFZERERA

Comparison with Market in Direct Written Premiums in 2014+~2015+~2016

BRI : BT 5T (Unit: NT$® 000)

2016 2015 2014
[atE _ - -
Class sE mis =& s EE %
TFMI Market TFMI Market TFMI Market
K KRR
. 662,218 10,658,650 654,285 10,251,483 656,377 10,927,123
Fire Insurance
1B E A =} /”?‘3
FE R 155,882 4,530,542 193,214 4,766,760 207754 5014508
Marine Cargo Insurance
L@ds 0 1
ﬂjﬂgﬂ.{%ﬂ“ 171,418 1,413,866 167,474 1,661,967 143,845 1,568,257
Marine Hull Insurance
:ﬁ 4 L LYo
/"i‘ﬂ)uﬁﬂé 60,636 945,397 64,058 843,260 68,882 804,466
Fishing Vessel Insurance
iasyi=Rey
ant{%m 19,841 812,183 24,999 960,882 29,006 810,901
Aviation Insurance
NS o
AERR 2,081,659 62,410,688 1,940,513 56,316,962 1,745,133 53,393,751
Automobile Insurance
SIS B E R
sl SRR RRCompulsory  po0 100 17042517 678,632 16,500,388 633,952 16,328,078
Automobile Liability Insurance
SRR
%1 ﬁﬂ 232,802 10,487,453 221,452 9,096,507 168,339 7,972,437
Liability Insurance
TR
) ) 104,122 3,490,567 108,411 3,450,526 135,016 3,916,380
Engineering Insurance
SHIRERR
R ﬁBA. 21,943 1,616,838 23,373 1,660,589 25,716 1,502,188
Bond & Credit Insurance
A BRI
R IR 168,992 2,610,859 94,983 2,315,299 121,025 2,559,683
Miscellaneous Insurance
SERRE
415,986 15,769,569 417,897 15,125,086 396,787 14,346,454
Personal Accident Insurance
RERER
’ 14,896 1,848,366 11,880 1,645,245 7,074 1,430,773
Health Insurance
£$$Y ﬁ
RXURR 754152 11,541,083 720,955 10,780,052 735,301 10,982,995
Catastrophe Insurance
a3
Total 5,563,869 145,178,577 5,322,126 135,375,006 5,074,207 131,557,993
ota

BRRR: PEREENRREEDELS

Source: The Non-Life Insurance Association of the R.O.C.



(3) REWA BEELEER
Premium Income and Retained Ratio

B : FRE®TT (Unit: NT$' 000)

2016 2015 2014
FatE RERA SER: REWA SEAR: REA SER:
Class Premium Retained Premium Retained Premium Retained
Income Ratio (%) Income Ratio (%) Income Ratio (%)
i )\ﬁ_ﬂ ) 679,261 29.96 651,175 31.38 728,391 40.54
Commercial Fire Insurance
FEN KRR
i ) AT ) 250,889 100.04 243,486 100.07 229,947 100.13
Residential Fire Insurance
EYEmiRiE
S 157,001 29.00 194,834 2919 210,512 28.07
Marine Cargo Insurance
LEes ﬁ
%%ﬁ\ﬂ“ 198,531 317 211,952 19.72 186,460 15.26
Marine Hull Insurance
SRR
’ ) DEB 64,054 18.83 70,034 17.62 76,273 29.92
Fishing Vessel Insurance
MR
_I i 19,841 1.04 24,999 -0.49 29,006 2.49
Aviation Insurance
TESERR
f HEEB 2,104,270 99.26 1,956,291 99.60 1,758,482 99.60
Automobile Insurance
SRHNSEEEIRE
Compulsory Automobile 930,078 65.71 889,751 65.01 751,715 74.35
Liability Insurance
ERRERREE
) 23,310 53.12 24,868 48.90 27,313 5215
Bond & Credit Insurance
SRR
%1 ﬁB 307,653 62.89 285,265 58.87 256,967 57.88
Liability Insurance
TrEfREE
) ) 116,372 45.83 118,749 49.05 149,221 54.57
Engineering Insurance
HAthBIE RIS
.{ R 118,528 19.04 51,666 39.05 57,700 37.84
Miscellaneous Insurance
BERE
Personal Accident 418,397 95.67 420,215 95.84 398,782 96.62
Insurance
BURIEHER IS
Residential Earthquake 544,858 10.78 536,860 9.43 527,134 10.70
Insurance
ZBEIRPS
AR 9,199 100.00 9,335 100.00 9,539 100.00
Nuclear Energy Insurance
¥ SIESI M gn\
RERGE 14,896 78.79 11,880 81.72 7,073 85.54
Health Insurance
BN R D EETS
= hiﬁﬁﬂ e . 3,726 100.00 7,705 32.86 4,288 53.29
Foreign Inward Reinsurance
&t
5,961,152 66.83 5,709,065 66.90 5,408,806 67.90

Total
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B3 ?%*EEIR

~Financial Reports

B REEEFZIREE Audit Committee’s Review Report

FHEAREBRET

RN EFHRNENER 228 M EFsmik 2 105 £
EEREE MBRARBHRIRE AT HBREAEEH
FREED K BABA G365 FH ARG ~ S/ R €365
EHREAF THAEBRE - LB ERLS T > MHR
REBBIRE  EBAFHEZARTURERRE RALHE
Ao RN ER29GREBERIHES 14152 4 RE
wRBEME P BF BE-

b 2R

8 & MR R A TR 8 1064 % R % &

FHEA®
BEA ERiE @ﬁ
u_-';'\ ._.‘_I

¢ % R BB 1 0 6 # 4 B 2 4 8
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EiTEIEZIREE Independent Auditors’ Report

Deloitte.

T EMRY

CHEMRRBE N E RN NE

EBER

CHEMBERBENARADRE 1054 & 104 12 A 31 B E A &4 BRE 105 & & 104 #
1A1B212A31BxK6H85% HEGLH A ReRETL RAMBRAME (L F R G H
R ) ¥R8RKEGHGELLTF -

RAGHEFXZEL  LHMBRAAFAEIZATEBGLGRBEABREMBRIGS BV EANEE L RERF
HEARTEBEAAXAZIBEARMBERTEDN BREH LR  BERBENLEHE  RUAERES
BEMFBEBRTARLGRE 105 F & 104 5 12 A 31 B xMBEKRAL > CRE 10545 X 104 5 1A 18
E12A3 BIUBEARRLERE -

EBER2EHR

AEH R HRBEA G EMFEMBFTRAANR —RAALEFFENRTER AN - RestFn 2%
BATZEERNEGH B ENMBRAZITERE—FTRA - AeH G BEFHFMIBIEREZA
BOREGATMELERL  AEBMEADRBRENARL2ARFRBABYL  LBRTIREI L0 TE -
AGHAHMECRFBEARBMZTERER  UMALRTELER AR -

Mt EHFR
Mt FRAERAGH G IR LAY  HLEEMRBRBEMNEMRLIRE 106 FEMBREZ
ﬁﬁ%%é%z$%eﬁ%?%a%éﬁﬁ%ﬁ%%%&mﬁéﬁ%iz@ﬁ¢%uﬂﬁ’$@ﬁ%ﬁ
AHZEFAERHEATE
éﬁa@é%ﬁWMﬁﬁﬁAUR@IM# MBEREZMUERFAL AL T ¢
£ F A
Mot EmFERRNA
RE 105 FEHERERANLS5563809F L 2B GAEER A RARLEARE ERFHAN
RERBETRGLEERBAPEARIEN MUREREURARATATBAAARAFEZIHBRERTF
I8 o
FEREUAMMEA R REMMBETAFLMMBRAMED (FA)R =X °
BEzEHEF
1. BREEMBHANRINBREREURAMEIZ M T ZEHNANREB N BRI -
2. BEBRALAMBERAGEAZBOMRE» REERPTEAETAEGHFARERAREG T 2 4 A
RABABRETNALRERELRAATEH -
3. EHRRENMBEAWZRIATLEE  UFALERRFTEREUARINLARATLHE -
E RS
Mot s FRRAA
M HRAMET A B YR AREMS (BAREMBMR AN 3,285634 4F Ly B REHARR
B # # E 1,351,651 4F £ ) 105 4 & 4 %8 A 1,933,983 4F T °
E%%%ﬁ%K&ET HERAHRARBHE  CRAHGHEBABERINZERETEBAME
ﬂ%ﬁ’*ﬁ&w%iAé&Mmmﬁﬁfﬂww%&%%’MMA%ﬁﬁﬂﬁ¢%ﬁﬁ§’ﬁﬁ%&
HGEFUFEERBERIBALEMEY  nHABRMIGLL L EDRBRENARLD2IETRER
ﬁi°
REBMEFEBYRRERGI RSN HE - BHEFTEREZ B A REMTE RS H Bih £ -
HMAFTEHRAREZBRANBAY B CHOYBRAREGH AL RATAVE BRBAN AN EL FA-
BB AREHRAEMEFRR LA RBEAARAETIHERHBERTRFLHNH B RAMED (+
) mw(+=) A(mE) £ Z xRk o
B &z 5 8RR
1. BREEMEAFAYRREGAMAETZHMNBEHNANREE NS HNZHER -
2. éé%%#”?%%%?%é%%%ﬁ%ﬁ%ﬁﬁﬁﬁ&&i%ﬁ*zﬂﬁ&’i%ﬁﬁﬁ
(1) FEAFHEEEFT2EEM0N - BERIRFRME -
2) NEBHEEFERBEEENFUREEFRAELEICE12A3I B2 A M HEFBRBLZHFE
BHREBE ) UBEFTHENEAABABRMYREZBRX  FRHEEUEADBRBRENER
NAMBLBABEMALREZRRAATLE -
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w)%%ﬁﬁ%%&ﬁ%éiz&k%&ﬁ%&ﬁ%ﬁﬁﬁﬁ1%#125Ma%%ﬁw%%,
EHEHRELIF 12 A31 B EREMERBENARL2ICEIHIIABRBERELE  FHE Y
R Z AR
3. EHRHAMAMNARCZHRAAMAN REMBLCLINAIETIABR FLAFEABEATCHERLIT
ok A BE K E o

FPERRALCEEIRAHUABRAZIFT A

FHMBZEEGKRBAREMBRLE G U LN S L L RETPHL LR TER A AR ZBABRM
BRELEDN BB ER -  BBABBELALHYE  AUATREZHBERK i%ﬁﬁ%ﬁﬁﬁ%%
AM 2L BRI EHN AERUEREAAGHEIAN R RIS BRI ERRAT & -

NG UMBRES  FHEBBEIATENAEFILELANERBENEFRANGBEEEZEN - HAH
$%z%ﬁ’u&%ﬁ&%@ﬁ§%zﬁﬁ’m#%ﬂ%ﬁﬁ@%ﬁé%é%ﬁ%h%ﬁ&“ﬁﬁ@i
PE O ORBRFEIBFENNETRTHZIERLT £ -

EHEDRBRBENMARNGZEEEN (2FH LB E) AFERMBERTARZT AE -

FHGEBUBFREAZIEE

AGHGBERMBERAZEY  GHUBRALEBUASTHEATANBESR B RZEART R ERS
LR THAEMRE  SEAEEGIEELE KRB HARAFNFEANRTZEL T F R ERE
%%ﬁ&%ﬁﬁ%#%zék*%%é°K%%ﬁﬁ%ﬁ@%%#ﬁ%ﬁoﬁ*%%éi@ﬂ@ﬁﬁi
MR THLOERANB P ERBREAERAEMEZIEF AR AIHAABEAEERN -

AGHBRB—HRABFF LA SR AT EHNGERFLELZME - KRG 6HFHRTT
T
1.W”ﬁ?%%%ﬁ%ﬁ@%%%ﬁﬁﬁzﬁk%?%éﬂ% WAL ARG RAAITEEZA

BHR TREANAB 2 EIBBHERAELELRERAZAH BHEETRESRAK R B LERR -
K?%%&mtm%%ﬂ HABHEEEANBR2EIAAFTAEZRARS N FRANHBE L -

2. HEEBMMZASEHRFLEZHMB AXFETHEHEATASZERREF  HAEB O EH LA
EMEmBEmARMNGNEFEHNZELAEETER -

3. WAL EMREAEA R HRAI A TN REAMM G A R AMBEEZASEHN

4, RIBLFARIFZEMER HEYEMERR UKL Lo AR ZHAER RRABEEEVWBRENA
BANEREREZRNTREALAEAZEZFHINAATHEERREENE  FH&EH - KEHh%
RAEZEFHIREAGLEERFTHE AR AN EURETREMHRAEAF LEMHFREAZ BB
B BINZEBREGEAAEHBEENETRL ACH G LERGUREEBRL DA RFIZELER
BAES  MARAFHIAFTATEERELENERRIARLXIFABLFEZEE XD -

5. WMEMAERE (LHEBMME) LERAE - -EHMANE  URAMBRAXATFTATRAEHMI S A
4o

AGHBRALEFABAZFR AHAAELERRBANM  RATXERER (N EH
WAL P AT PR N AR B R

ATt EERREREGHAGH BB FHAIBIRERL XA CHE B FRELLRE
THMBILEZFR > ERGEERMBEAAATREADAGCHRE A EIRIHGARAARLFE (L8
A8 B By AR ) -

A ML EE RN RBZFRY > AEHESELEAVRBRENARL2IRE 105 FEMBHHR A E
MZHEERFRA ACHANEBREFTHRAZEFE RIEXLAFTALF L HBER T FAE > AR
FABAT AGHGARXANELBRETHEABRAFRA BT bERAMLERMEALZ AP EARN
BT 38 i 2 N R A B
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BEBEE Balance Sheet

#HZ12H31H / As at Dec. 31

B - FERTF 7T (Unit: NT$” 000)

- 2016 2015
Item ot B2LE ot Bot
Amount % Amount %
BE ASSETS
IRERHEIRE CASH AND CASH EQUIVALENTS 3,080,891 17 2,809,866 17
FEULFRIE RECEIVABLES
JEWNZETE Notes receivable, net 142,744 1 146,315 1
JEUFRE Premiums receivable, net 442712 3 507,935 3
EfhfEILER Other receivable, net 45,646 - 60,544 -
FEWFRIES 5t Total receivables 631,102 4 714,794 4
$%% INVESTMENTS
BBEHIRANEEGE Y SHE
E;iiglf;;glitaif\if;i;igh profit or loss 2,818,616 16 2892709 7
HEHESRMEE Available-for-sale financial assets 3,066,268 17 2,823,455 17
MU & 2 &R E E Financial assets measured at cost 372,217 2 498,875 3
PR A 2 IR EF4E Investments accounted for using equity method 197,123 1 - -
HithZR1E E— J$%8 Other financial assets 1,665,734 10 1,746,914 10
RBEMAREE Investment properties 2,500,884 14 2,539,362 15
RE ST Total investments 10,620,842 60 10,501,315 62
BIRMA4EE REINSURANCE CONTRACT ASSET
B O B {REZ R B45f—FER Claim recoverable from reinsurers, net 68,385 - 41,162 -
FEB{REZEFRIE Due from reinsurers and ceding companies, net 107,800 1 127,922 1
BRI HEHBESEE Reinsurance reserve asset 2,047,656 12 1,772,317 10
BIREEHNEESET Total reinsurance contract asset 2,223,841 13 1,941,401 1
FENERERE PROPERTY AND EQUIPMENT, NET 371,671 2 365,227 2
A5 & INTANGIBLE ASSETS 3,400 - 5,702 -
IEILFR{SMEE DEFERRED INCOME TAX ASSETS 18,784 - 17,535 -
Hth&#ZE OTHER ASSETS
FH{R:E% Refundable deposits 658,024 4 679,734 4
Hth& E-Hfth Other assets 41,120 - 62,149 -
HMEE ST Total other assets 699,144 4 741,883 4
BEMEE TOTAL 17,649,615 100 17,097,723 100
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2016 2015
I5H
Item &8 BoLE &8 B2t
Amount % Amount %
BfE R LIABILITIES AND EQUITY
FE{$7RI8 PAYABLES
FEfTRBREEFREALA 1T Claims payable 75 - 4,308 -
FE(H{A% Commissions payable 12,752 1 165,51 1
FEISB{REZFIE Due to reinsurers and ceding companies 426,037 2 330,277 2
HithERI5% Other payable 326,733 2 335,070 2
JESTRIEAET Total payables 865,597 5 835,166 5
AHAFTSMEE CURRENT TAX LIABILITIES 44,398 - 59,535 -
{RBE & INSURANCE LIABILITIES
KiMEBREZEM Unearned premium reserves 2,845,093 16 2,838,010 17
BETNEEH Claim reserves 3,285,634 19 2,939,646 17
HBI¥EH Special reserves 2,150,485 12 2,156,817 13
RBEARREMH Premium deficiency reserves 11,225 - 21,277 -
R BESET Total insurance liabilities 8,292,437 47 7,955,650 47
B{F# PROVISIONS 79,318 1 64,446 -
IEILFR1S 5 (& DEFERRED INCOME TAX LIABILITIES 274,092 2 279,648 2
Hft'&{& OTHER LIABILITIES
FEUSFRIE Advance receipts 166,474 1 60,398 -
FARESD Guarantee deposit received 40,811 - 90,863 1
HAh&E-Ef Other liabilities 34,600 - 36,221 -
Hih&E &5t Total other liabilities 241,885 1 187,482 1
BE45T Total liabilities 9,797,727 56 9,381,927 55
SBEBREATIEE 2% EQUITY ATTRIBUTABLE TO OWNER OF THE COMPANY
EERZARA Common stock 3,622,004 20 3,622,004 21
BARAFE Capital surplus
BARNTE-SB1TIRE R Issuance of common shares in excess of par 1,915 - 1,915 -
BANFE-ERARERS Treasury stock transactions 97,047 1 97,047 1
BARNTEM:T Total capital surplus 98,962 1 98,962 1
{REBE 8% Retained earnings
EERERATE Legal reserve 1,861,843 11 1,643,442 10
YRR ERATE Special reserve 1,824,680 10 1,675,695 10
FOECEER Unappropriated earnings 598,650 3 922,669 5
{REBRBRAET Total retained earnings 4,285173 24 4,241,806 25
HA iz Other equity (154,251) (1) (246,976) (2)
HERARET Total equity 7,851,888 44 7,715,796 45
BEREDZET TOTAL 17,649,615 100 17,097,723 100
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2S8R Statement of Comprehensive Income

1B1HZE12H31H / From Jan. 1 to Dec. 31

B FrE T EEREERAIT / (Unit: NT$ 000, but EPS is NT$)

2016 2015
15
Item &8 BoLE =8 BotE
Amount % Amount %
SZIT A OPERATING REVENUES
BMERE A Retained earned premium
FE{REBILA Direct insurance premium revenues 5,563,869 122 5,322,126 108
BRBIA Reinsurance premium inward 397,283 8 386,939 8
REBUWA Premium revenues 5,961,152 130 5,709,065 16
B BIRE X Less: Reinsurance premium outward 1,977,155 43 1,889,705 38
3 e o g
Tfiiﬁﬁf;ﬁfg:n unearned premium reserves (32,406) U 57,834 !
BimEAREILASET Total retained earned premium 4,016,403 88 3,761,526 77
BHRAEUA Reinsurance commission earned 214,868 5 209,079 4
FHEBEWA Handing fee earned 49,307 1 49,224 1
SBIREIB%E Net gains on investments
FEUA Interest income 73,722 2 70,458 1
BB IMR NS E (G Shim =gt
Gﬁaiifrﬁ:aﬁ(giiffifd%:iiiiiﬁ\‘;?{?aﬁe through profit or loss 49,101 ! (87,046) @)
sy =IR1g S
fgjseziz?nf?niiijiﬁjﬁor—saIe financial assets 773 2 101,594 2
R AR ST T E > D TE g
;/{ezféilfai?giﬁﬁi)nic’i\aﬂﬁazi’i Irj?wiﬁaijred at cost 6,274 B 45,772 !
PRAERIERI 2 B R IRm 2 ER
Share of loss on associates (704) - - -
RIABER-IRE Exchange loss (22,325) (1) (333) -
HEMAREEIEZE Gain on investment properties 114,351 2 772,760 16
REHBIBA REERZE Impairment loss on investment assets (10,171) - - -
HE I A Other operating revenues 801 - 2,718 -
EEAEET Total operating revenues 4,568,938 100 4,925,752 100
EE A OPERATING COSTS
BB RIEEERELLART Retained claims
{RESEEFREALE(T Claims incurred 2,960,481 65 2,516,001 51
W B EI R EE TR EA4A (T Less: Claims recovered from reinsurers 887,129 19 729,256 15
BRI ISR EI4A S 5T Total retained claims 2,073,352 46 1,786,745 36
RIEEEFEE) Movement of insurance liability
BRI B E48) Net change in claims reserves 10,727 2 198,989 4
15 RIS E8) Net change in special reserves (6,332) - (23,158) -
REREEME P EE) Net change in premium deficiency reserves (10,052) - 8,067 -
REgBEBEB ST Total net change in insurance liability 94,343 2 183,898 4
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2016 2015
158
Item Ea BoLE = BotE
Amount % Amount %
A2 H Commission expenses 744,154 16 742,796 15
EfE3p0AK Other operating cost 40,344 1 30,515 1
EEMASET Total operating costs 2,952193 65 2,743,954 56
EEE M OPERATING EXPENSES 1,020,155 22 1,015,214 21
EEFIZF OPERATING INCOME 596,590 13 1,166,584 23
EEIMIARZE NONOPERATING INCOME AND EXPENSES (2,463) - 36,711 1
UIESEBMIRAIMEZ PROFIT BEFORE INCOME TAX 594,127 13 1,203,295 24
FF{STR &M INCOME TAX 103,997 3 11,289 2
AREEFEF) NET PROFIT 490,130 10 1,092,006 22
Hth42418% OTHER COMPREHENSIVE INCOME
REPFEEERZIER Items that will not be reclassified subsequently to profit or loss
EERNETE 2B S8 Remeasurement of defined benefit plans (14,605) - (17,500) -
W EAE D ZIEEER 2 ISR
Income tax relating to items that will not be reclassified subsequently (2,483) - (2,975) -

to profit or loss

7

BEFIREE D BEIBH ZIER Items that may be reclassified subsequently to profit or loss

BHHESREE < RERTENRIRR)

Unrealized gain (loss) on available—for-sale financial assets 92,899 2 (236,996) )
ARSI 2 Bk B Bt S Bm &R
L ) (174) - - -
Share of the other comprehensive income of associates
Hit&I8m % FR) A3
REEHEAMSRE ﬁ@(mé FER)A ‘ 80,603 5 (251.521) (®)
Other comprehensive income, net of income tax
AEELAIERETR TOTAL COMPREHENSIVE COME 570,733 12 840,485 17
& &

SR EE% EARNINGS PER SHARE

After Income Tax

After Income Tax

EASIREER Basic 1.35 3.01
I2ERR R Diluted 1.35 2.99
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Corporate Information

E 2 Board of Directors

BE R Chairman £/ Steve Lee

£ Director WER Chun-Liang Lin
&= Director SR Mei-Gui Shi

B Director R Mu-Ying Wu

&3 Director KA Chung-Chou Chang
& Director RIS Bin—Fu Chen

&= Director REF Charles Sung

&35 Director EES] Julie Lee

¥IIESE Independent Director £ S Tien-Sung Lee
¥IIE = Independent Director KR Yeong-Tsong Shaw
¥BIIESE Independent Director BIRE Jimmy Hsieh
FELLIEA Management

484238 President REF Charles Sung
HITRIAR4IE Executive Vice President EHR Kuang-Lin Lee
#2%&1% Chief Auditor MWE&RE Su-Chen Lin
MR RS BIEEE Chief Compliance Officer kY Nicholas N.C. Sheu
B484518 Senior Vice President BEEE Hsien-Chang Huang
Bl|424%18 Senior Vice President REH Michael Chang
B424%18 Senior Vice President B Andrew Hsieh

#IE Vice President ERE Allen Cheng

#4312 Vice President MMESR Amy Lin

#%32 Vice President Eaiifes Chia-Lin Sheu
#32 Vice President HERrR Lynn Chuang

#%3 Vice President =S Chih—Chieh Huang
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SREVRIE 201600%ER | AR Corporate Information

EF9E®E Department Heads

#8/75] Headquarters

TR =B FHIR Senior Manager of Audit Dept. =ER Jih-Min Chan
EEEIEELE Manager of Risk Management Dept. SRER Chia—Ming Chang
ESBRELFLEIE Senior Manager of Legal Compliance Dept. PR Stanley Fang
TEIERLCIR(3E) Manager of Planning Dept. WINEZS Amy Lin
ANBBRERAEIE(3E) Manager of Human Resources Dept. 15’ Lynn Chuang
BIFSER4SIE(5F) Manager of Finance Dept. B Chih—Chieh Huang
TR ERALIE Manager of Actuarial Dept. R Chia—=Ming Chang
B ERASIE Manager of Information Technology Service Dept. FER Chih—Hung Wang
TERBITIHINAZIE(FE) Manager of Marketing Dept., Commercial Lines HRE Andrew Hsieh
TERIEERIFEIFREIE Senior Manager of Underwriting Dept., Commercial Lines  #kK& Yung-Fu Su
TERBIPEIIALIE Acting Manager of Claim Service Dept., Commercial Lines — =BIJK Kuo-Chao Huang
B ARBR1TEHERASIR(3) Manager of Marketing Dept., Personal Lines RE Michael Chang
BN REEERERASIE Manager of Underwriting Dept., Personal Lines GEIsE Hong-Hsing Chuang
B8 N (RIBIBEZERLCIR(E) Manager of Claim Service Dept., Personal Lines BB Allen Cheng

B —EE R Senior Manager of Business Development Dept. | e Feng-Yuan Lin

| TFMI 2016 Annual Report




SZ1%+E Branches

B2 /A 5)4IE Manager of Keelung Branch EIE N Tai-Hung Kuo
HABE D ATIEFAIE Senior Manager of Banchiau Branch ZBlH Kent Lee
MED AT ERLEIE Senior Manager of Taoyuan Branch S Jack Chung
D /AR (3E) Manager of Hsinchu Branch S0 Chia—-Lin Sheu
BhHATIBFEIE Senior Manager of Taichung Branch BlRi Yuan-Yi Liao
EALDASIERLEIE Senior Manager of Changhua Branch MR Steven Lin
EHD/AEFIE Manager of Chiayi Branch gERLL Chiu-Shan Chung
BRI AT EFLEIE Senior Manager of Tainan Branch izl ked Stanley Chao
SHH/ATIEIE Manager of Kaohsiung Branch GRE¥E8 Chun-Chao Chiu
REH/ATIFEIE Manager of Pingtung Branch EERE Dian-Zheng Zhou
TEE D /AS)4EIE Manager of Hualien Branch BERRS Ming-Fang Rao
HEDATEFLEIE Senior Manager of Yilan Branch TSR, Jack Yu

At FRAE

Note: Concurrent Position

EMI 2016 Annual Report |




SEEYRME 201610 EEHR | /ASI4EM Organization Structure

YNGIFAEFS

[Ty = o
BiTRER
Audit Committee

HEBRMEES
Remuneration
Committee

SHED AT
Kaohsiung Branch

SR AT
Taichung Branch

=lEaba/NC]
Tainan Branch

SMEDRE
Changhua Branch

FRDAE]

Pingtung Branch

BEHH AT
Chiayi Branch




ARG

Shareholders

Board of Directors

AfeEERES Chairman
Risk Management
Committee
77T =]
GECSEE S . REESE e =
Ethical Management President Audit Dept.
Committee T I I
iR B UEER N
President’s Office Legal Compliance Dept. A 2=
Risk Management Dept.
i R/ EE fEL AFRIZAT EHER T RIZITEHER

Hsinchu Branch

Business Development

Marketing Dept.

Marketing Dept.

HEDAE]

Taoyuan Branch

&R

Planning Dept.

Dept. 1 Personal Lines Commercial Lines
R1E5 AT NG DERIBE R

Banchiau Branch

EEH AT

Keelung Branch

HESAE
Yilan Branch

fEED AE]
Hualien Branch

Underwriting Dept.
Personal Lines

Underwriting Dept.
Commercial Lines

=il
Information Technology
Service Dept.

ELARIZIEEEE
Claim Service Dept.
Personal Lines

T RERIEAES
Claim Service Dept.
Commercial Lines

BAT5E
Finance Dept.

iz At
TEEED
Actuarial Dept.

ADEREB

Human Resources Dept.
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ANEREER

Of Human Resources |

Profi

ANERELR Profile of Human Resources

As at Dec. 31

2016 2015 2014 2013 2012
RIAK 819 778 779 755 759
Number of Employee
IR 40.8 40.8 40.5 40.5 40.1
Average Age
FERBFEE
Average Year of Service 8.5 6.3 6.9 75 75
B Educational Background
Bt
Doctor 4 4 8 8 8

go
R 84 75 76 68 62
Master
RS 645 609 603 587 590
Bachelor
=R/
Senior High School 86 90 97 97 104
FYERS Average Age
9

40.8

F9RRFZEE Average Year of Service

8.5

88

Average Age

44

43

42

41

40

39

38

40.8 40.8
40.5 40.5
] I I I
2012 2013 2014 2015 2016



BTAH
Number of Employee
820

800

700
2012 2013

2014

2015

819
780
760
740
720

2016

TR FER

Average of Service

8.5

2015

10
©

8
7
6
5
4
3
2
1
0

2012

2013

2014

2016
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¢

| #iE#E2 Headquarters and Branches

T

Headquarters and Branches

#8/\5] Headquarters

1002 IETFHIEREERTIR495%3 829 1112
328~9+11F, No. 49, Guangian Rd., Zhongzhang District, Taipei, Taiwan 100
Tel: +886-2-23821666 ; Fax: +886-2-23882555

B EZRELT Customer service center: 0809-068888

http://www.tfmi.com.tw ; e—mail: tfmi@tfmi.com.tw

ERPFY Dept E-mail FAX ®
S ) )
Audit Dept. audit@tfmi.com.tw +886-2-23882555
FRE S ) )
President’s Office president@tfmi.com.tw +886-2-23882555
ERBREE legal_compliance@tfmi.

Legal Compliance Dept.

com.tw

+886-2-23882555

[FEpREEE

Risk Management Dept.

rm@tfmi.com.tw

+886-2-23882555 .

TREIER

Planning Dept.

planning@tfmi.com.tw

+886-2-23882555

EANER

Information Technology

Dept.

info@tfmi.com.tw

+886-2-23719110

M

Finance Dept.

finance@tfmi.com.tw

+886-2-23710489

TEEER
Actuarial Dept.

actu@tfmi.com.tw

+886-2-23145287

ADEIRER

Human Resources Dept.

hr@tfmi.com.tw

¢

+886-2-23882555 ’

EEREITIHED
Marketing Dept.,
Commercial Lines

commercial@tfmi.com.tw

+886-2-55829800

®

EERERE
Underwriting Dept.,
Commercial Lines

[=Rhvs
a]=]=]

ucl@tfmi.com.tw

+886-2-23753434

TR IRARIR AL E

Claim Service Dept.,

Commercial Lines

cc@tfmi.com.tw

+886-2-23610859

B ALRBRATEHER
Marketing Dept.,
Personal Lines

marketing@tfmi.com.tw

+886-2-23318707

(ERNGEGERR

Underwriting Dept.,

Personal Lines

underwriting@tfmi.com.tw

+886-2-23719103

LA RIZIEERS

Claim Service Dept.,

Personal Lines

personalservice@tfmi.
com.tw

+886-2-23714032
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APBEHEChina Area

B8R E Shanghai Representative Office
LEmEREEEPK1385E _ LIBREI5904E

Unit 904, Shanghai Plaza, No. 138, Huai Hai
Zhong Rd., Luwan District.Shanghai, 200021,
PR.C.

Tel: +86-21-58772839 ; Fax: +86-21-58772539
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PATE)EE

iE& Branches and Liaison Offices

&% —I8 Business Development Dept. 1
10061t HIE BAE AR 495k 31E
3F., No.49, Guangian Rd., Zhongzheng Dist., Taipei City 100, Taiwan.

service@tfmi.com.tw +886-2-23821666 +886-2-23753470

B

e +886-49-2310784 +886-49-2362942
Caotun Liaison Office

HBUEER

~4-27088011 -4-27
Shizheng Liaison Office 886 0880 +886 088055

AL R

Sungshan Liaison Office +886-2-87722303 +886-2-87723247

XL

Wenshan Liaison Office +886-2-29320598 +886-2-29320590

EFTBER

Kinmen Liaison Office +886-82-334162

+886-82-335694

&{t% 28] Changhua Branch
500EA L4 EA b BRR5 R84 3557 518
5F., No.43, Xiaoyang Rd., Changhua City, Changhua County 500, Taiwan.

changhua@tfmi.com.tw +886-4-7230664 +886-4-7238237

ey SR

Shilin Liaison Office +886-2-28883679 +886-2-28883719

BMENE

o +886-4-8325211
Yuanlin Liaison Office

+886-4-8331055

#R48 % /A5] Banchiau Branch
2205 EMiRIBE R A B —ER 357912

9F,, No.3, Sec. 1, Minsheng Rd., Bangiao Dist., New Taipei City 220, Taiwan.

service-2@tfmi.com.tw +886-2-29573538 +886-2-29573802

E /AT Chiayi Branch
600F=FEM A EFE 12755 8121
8F1., No.127, Zhongxing Rd., West Dist., Chiayi City 600, Taiwan.

chiayi@tfmi.com.tw +886-5-2811177 +886-5-2313355

SpNiEEER

Douliu Liaison Office +886-5-5328687 +886-5-5361652

1EEEE

; - +886-5-7827098  +886-5-7826945
Beigang Liaison Office

—E

=EERE +886-2-89853111  +886-2-89853222
Sanchung Sub-branch

?ﬁ'ﬁ;&ﬁﬁﬂﬁ‘ +886-2-29062005 +886-2-29062655
Sinjhuang Liaison Office

AR

- +886-2-29232538 +886-2-29232533
Shuangho Liaison Office

E[#49 /A5 Keelung Branch
200EEH-BERE = iK12857 712
7F., No.128, Ai 3rd Rd., Renai Dist., Keelung City 200, Taiwan.

keelung@tfmi.com.tw +886-2-24202166 +886-2-24228841

&/ %9 28] Tainan Branch
7045 HIEERFAPIEEIYER155761E
6F., No.15, Sec.4, Ximen Rd., North Dist., Tainan City 704, Taiwan.

tainan@tfmi.com.tw +886-6-2817958 +886-6-2817504

FEmE

Shinying Liaison Office +886-6-6560133 +886-6-6568879

HEBEE

o +886-2-25281001 +886-2-25288002
World Trade Liaison Office

K ERIEENR

. +886-6-2323813
Yongkang Liaison Office

+886-6-2324653

HkE % AF) Taoyuan Branch
330tkEMHEE RERK6SR101E 21
10F.-1, No.6, Minquan Rd., Taoyuan Dist., Taoyuan City 330, Taiwan.

taoyuan@tfmi.com.tw +886-3-3353577 +886-3-3342704

B4 28] Kaohsiung Branch
800 M HTEEH LI —EE1755%4 ~ 518
4-5F, No.117, Zhongshan 1st Rd., Xinxing Dist., Kaohsiung City 800, Taiwan.

kaohsung@tfmi.com.tw +886-7-2865000 +886-7-2858728

PIFERRE

Jhongli Sub—branch +886-3-4950836 +886-3-4950683

NERENE

o +886-3-3625222 +886-3-3664445
Bade Liaison Office

#1719 A8 Hsinchu Branch
300F TR @R AR —R 11855418
4F., No.118, Sec.1, Dongda Rd., East Dist., Hsinchu City 300, Taiwan.

hsinchu@tfmi.com.tw +886-3-5348699 +886-3-5350007

[ L@ R

Gangshan Liaison Office +886-7-6296051  +886-7-6296127
JELU'I@ERFE ) +886-7-7406290  +886-7-7406292
Fengshan Liaison Office

&R

Penghu Ligison Office +886-6-9277600 +886-6-9267032

R# 4% /28] Pingtung Branch
900 H 4R Th HRIE B81255751%
5F., No.125, Zhongzheng Rd., Pingtung City, Pingtung County 900, Taiwan

pingtung@tfmi.com.tw +886-8-7324164  +886-8-7333115

ERMN TR

o +886-8-7894689 +886-8-7894679
Chaozhou Liaison Office

TibERER

Jubei Sub-branch FO8070-0085885 - +880-9-0085569
T ek

FSREE +886-37-368747  +886-37-368749
Miaoli Sub-branch

FELp G

+886-37-691390  +886-37-691318

Toufen Liaison Office

&4 /AT Taichung Branch
400 B EHE355%
No.35, Jiguang St., Central Dist., Taichung City 400, Taiwan.

taichung@tfmi.com.tw +886-4-22293176 +886-4-22233775

1ti& 4% /A5] Hualien Branch
9707CERAICE T AEET 355
No.3, Datong St., Hualien City, Hualien County 970, Taiwan.

hualien@tfmi.com.tw +886-3-8336156 +886-3-8322841

BEEE

Taitung Liaison Office +886-89-322914  +886-89-330653

SRR

Fengyuan Liaison Office

+886-4-25290177 +886-4-25290256

DRI

Shalu Liaison Office +886-4-26633686 +886-4-26633698

H9 /28] Yilan Branch
265H HIRAZE SR FE/A IEER525R%
No.52, Gongzheng Rd., Luodong Town, Yilan County 265, Taiwan.

ilan@tfmi.com.tw +886-3-9549743  +886-3-9540278

AE@ER

Dali Lisison Office +886-4-24072769 +886-4-24072785

oGRS

. +886-3-9353696 +886-3-9353697
Lan Yang Liaison Office
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SXIAB

L Ines of Bus

EZIEH Lines of Business

NesSS

KSEARI

Fire Insurance

KRS Fire Insurance
AEBXKRIEEARRE Residential Fire & Earthquake Insurance
K KRB Commercial Fire Insurance

BN IR E R

Fire and Property All Risks Insurance

K SEARBRBTANERER

Fire and Allied Perils Insurance

BxRimE R Household Insurance
B LR Marine Insurance
= EYEBmRR Marine Cargo Insurance
' fraRa iR Marine Hull Insurance
A TR Fishing Vessel Insurance
Mﬁ]ﬁiﬁm FE - Em iR Inland Transit Insurance
EEBERES SRR Commercial Property Floater Insurance
EERE Liability Insurance
EmEE Rk Products Liability Insurance
RITEETRE Travel Agents Liability Insurance
REESTRR Security Company’s Liability Insurance
BETENEE R Accountants Professional Indemnity Insurance

BEERE

Liability Insurance

PNHBIHIEERR

Public Liability Insurance

EHEIEERR

Elevators /Lifts Liability Insurance

EEEINEERER

Employers’ Liability Insurance

SRRIKESERE

Golfers Liability Insurance

HIEREEXEERR

Railway Passengers Liability Insurance

BEREEBRSEERR

Medical Institution Liability Insurance

TRFEREMETRRE

Bankers Safe Deposit Box Liability Insurance

EREERREERE

Financial Institutions Professional Indemnity Insurance

SERIMITABEE R

Enforcement Personnel Liability Insurance

R ABAREEERR

Insurance Adjusters Professional Indemnity Insurance

BREABARINETRE

Contractors Liability Insurance

BER T2 E R E TR

Architects and Engineers Professional Indemnity Insurance

EREFNEEREETRE

Directors and Officers Liability Insurance

S EEMEEFASERE

Toxic Chemical Substances Handlers Liability Insurance

REGCIEANELC AT ESERR

Insurance Agents and /or Brokers Professional Indemnity Insurance

RRREARIREEXEERE

MRT Passengers Liability Insurance

R

Automobile Insurance

FRERRR

Automobile Insurance

R ERSIR R IR

Physical Damage Automobile Insurance

REBRIBRRR

Theft Automobile Insurance

ERREBE=-ABERRE

Third—Party Liability Automobile Insurance

SRR EEE R

Compulsory Automobile Liability Insurance

FERARBR Y N FRAR

Automobile Insurance and Allied Perils Insurance
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Mz R Aviation Insurance
Mz RS
Aviation Insurance

TR Engineering Insurance
B T RRGRE R Contractors’ All Risks Insurance
S LERIFRRREE Civil Engineering Completed Risks Insurance

M ETRRRE Erection All Risks Insurance

el —— | BrHERE Electronic Equipment Insurance

LR SRR Contractors’ Plant and Machinery Insurance

Engineering Insurance

B ARESR Machinery Insurance
HRNERE Boiler and Pressure Vessel Insurance

RERIERRR

Bond & Credit Insurance

fRag =R

Bond & Credit Insurance

BTHERERR

Fidelity Bond Insurance

TREIRE T REEIRIR

Maintenance Bond Insurance

IRATHRBEARERR

Travel Agents Performance Bond Insurance

EHEERERRE

Court Auction Buildings Loan Credit Insurance

BARBEIRE R

Performance Bond Insurance

FRISRIRE R IREE R

Advance Payment Bond Insurance

<=

HLth B 2 fRB&

Miscellaneous Insurance

Hith B E (R Miscellaneous Insurance
RERE Money Insurance

BRI Glass Insurance

BRRE Burglary Insurance

TEERRR Mobile Phone Insurance
EEER R Cancellation of Events Insurance

LifimmE IR

Fine Arts Comprehensive Insurance

K EBSHEITEKERR

Precipitation Parameter Aquaculture Insurance

BENRARETHRR

Electronic and Computer Crime Insurance

IRITHEARSIRRE

Bankers Blanket Bond Insurance

RICBHRARS RIR

Liquefied Petroleum Gas Comprehensive Insurance

TR Accident & Health Insurance
% BASERE Individual Personal Accident Insurance
B EERE Group Personal Accident Insurance
Accidemq;feﬁﬁsuram IR E RS Travel Comprehensive Insurance
RERR Health Insurance
« BiRke Reinsurance

BRER

Reinsurance

38



ERENRBFRLEESR () R2016F12A6AZB2IMEEEETRSEETE S THEHREUE (£)
BRI BEARSERREESNADER -

(6 T MEIEASLENRRXAES S, RN
RERRTLE 8] AV FERERERET - 1)



70

EEEMRR7OESE

Taiwan Fire & Marine Insurance Co., Ltd.
100 A1EMEERIER495%3 ~ 8 ~ 9~ 114
3, 8, 9, 11F., No. 49, Guangian Rd., Taipei,. Taiwan 100
Tel : +886 2 2382 1666 | Fax : +886 2388 2555



