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Central Reinsurance Corporation A S&P

Partner Reinsurance Europe SE Hong Kong

A S&P
Branch "

Swiss Reinsurance Company Ltd. AA- S&P
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INDEPENDENT ASSURANCE OPINION STATEMENT

Taiwan Fire & Marine Insurance Co., Ltd. 2018 Corporate Sccial Responsibility Report

The British Sandards Institution is indspendent to Taiwan Fire & Marine Insurance Co., Lid, {hereafter refered to
as TFMI in this statement) and has no financial interest in the operation of TEMI other than for the assessment and
assurance of this report.

This independent assurance opinion statement has been prepared for TFMI only for the purposes of assuring its
stalements relating to its corporate social responsibility (CSR), more pariiculatly described in the Scope below. 1t
was not preparad for any other purpose. The Brilish Standards Institution will not, in providing this independent
assurance opinion statement, accept or assume responsibility {legal or ctherwise) or accepl liability for or in
connectian with any other purpose for which it may be used, or to any person by whom the independent assurance
opinion slatement may be read,

This independent assurance apinion statement is prepared on the basis of review by the British Standards
Institution of information presented to it by TFM).  The review does not extend beyond such infermation and is
solely based on it.  In performing such review, the British Slandards (nstitution has assumed that all such
information is complete and accurate.

Any queries that may arise by virtue of this independent assurance opinion statement or matters relating to it
should be addressed to TEMI only.

Scope
The scope of engagement agreed upon with TEMI inchudas the followings:

1. The assurance scope is consistent with the description of TFMI 2018 Corporate Social Responsibility Report.

2. The evaluation of the nature and extent of the TFMI's adherence to all three AA1000 AccountAbility Principles in
this report as conducted in accordance with type 1 of AATGC0AS {2008) assurante engagement and therefore,
ihe information/data disclosed in the repor is not verified through the verification process.

This statement was prepared in English and franstated inte Chinese for reference onily.

Opinion Statement

We conclude that the TFMI 2016 Corporale Social Responsibility Report provides a fair view of the TFMI CSR
programmes and performances during 2018, The CSR report subjecl to assurance is free from material
misstatement based upon testing within the limitations of the scope of {he assurance, the information and daia
provided by the TFMI and the sample taken. We believe that the 2016 economic, social and enwironmental
performance indicators are fairly represenled. The CSR perdormance indicalors disclosed in the rsport
demonstrate TFMI's efforis recognized by its stakeholders.

Qur work was carried out by a feam of CSR report assurors in accordance with the A81000 Assurance Standard
{2008). Woe planned and performed this part of our work to ebtain the necessary information and explanations we
considered to provide sufficient evidence that TEMI's description of their approach to AAT00D Assurance Standard
and their self-declaration in accordance with the core aption of GR! G4 guidelines were fairy stated.

Methodology
Cur work was designed to gather evidence on which to base our cenclusion. We undertock the following activities:
— a review of issues raised by external parties that could be refevant to TFMI's policies 1o provide & check
on the appropriateness of statements made in the report.
— discussion with managers and staffs on TFMI's approach to stakeholder engagement.  However, we had
ro direcl contact with exlemal stakeholders.
— 12 inlerviews with staffs invalved in sustainability management, report preparation and provision of report
information werse carred out.
— raview of key organizational developments.
— review of the findings of intemnai audits.
— review of supponting evidence for claims made in the reports.
— an assessment of the company's reporting and managemenl processes concerning this reporting against
the principles of Inclusivity, malenality and responsiveness as described in the AA1000 AccountAbility
Principles Standard {2G08).

Conclusicns

A detsiled review against the AA1000 AccountAbility Principles of Inclusivity, Materiality and Responsiveness and
the GRI G4 sustainability reporting guidelines is set out below:
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Mi8% B : GRI G4 Index
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Indicator . . Disclosure
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Indicator . .. Disclosure
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